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IMPABUJIA OBCJIYI'OBYBAHHSA BAHKIBCBKUX ITIOTOYHUX (KPIM KAPTKOBHUX)
PAXYHKIB KJIIEHTIB PO3JPIBHOI'O (MIKPO- TA MAJIOTI'O) BI3BHECY, BIIKPUTHUX
B IYBJIYHOMY AKHIOHEPHOMY TOBAPUCTBI ,,YKPCOLIBAHK”

BU3HAYEHHS TEPMIHIB

VY Mexax 3acTocyBaHHs AaHMX [IpaBun oOcCiyroByBaHHS OaHKIBCBKHX IOTOYHHX (KpIM KapTKOBUX) paxyHKiB
KJII€HTIB po3/ApiOHOro (Mamoro Ta cepegHboro) Oi3Hecy, BigkpuTux B I[lyOniyHOMY aKIiOHEpHOMY TOBapHCTBI
»YKpconbank™ (Hamami — ,,[IpaBria’) HIKYEHaBeIeHI TEPMiHN BXKUBAIOTHCS B HACTYITHOMY 3HAYCHHI:

AxtuBHEit Bigkpuruii kiawu — Binkpurnit kimou Kimienra, sxuit 3apeectpoBano bankom y Cuctemi “IHTepHET —
Kiient — bank” Ta BukopuctoByeThes Kitientom i motogHoi pobotn y Cuctemi “Iarepret — KiienTt — bank”.

Bauk - [IyOniuHe akiioHepHe TOBApHCTBO ,,Ykpcolbank” (mo € npaBoHactynHukoM AKB «YkpcordaHky), Horo
¢binii Ta BiAIUTCHHS

BiakpuTuii K109 — CyKYIHICTh €JIEKTPOHHUX JAaHUX, SKa BUKOPHUCTOBYEThCS y mapi 3 OcoOucTUM  KiroYeM
Kiienra, renepyerbes Kiientom pasom 3 OcobuctuM KiroueM 3a jJornomororo 3acobiB Cuctemu “IatepHer — KimieHT —
bank” Ta npu3HauyaeThcs AN nepeBipkn baHkoMm kopekTHocTi EnextpoHHOro uudgpororo mimnucy EnexTpoHHOTO
PO3pPaxyHKOBOTO JOKyMeHTa, chopmoBanoro KitieHToM.

Binnoeinanbni ocodu — mparisauku KimieHTa, ski 0e3M0OCepeiHbO 3MIMCHIOITE OQOPMIICHHS Ta BiANPaBICHHS
EnexTpoHHMX pO3paxyHKOBHX JIOKYMEHTIB BiAMOBiNHO 10 BuMor 1ux [Ipasui, JoroBopy ta [HcTpykiii.

JlaTa HapaxyBaHHSI NPOLEHTIB — JI€Hb, N0 KUK (BKIIOYHO) BaHKOM HapaxoBYIOTHCS NMPOLEHTH Ha 3aJUIIKH
KOWTiB Ha PaxyHKy y BiIIIOBiIHOMY KaJleHAapHOMY MICSIIi, Ta SIKHH € THEM, 110 Nepeaye AHIO 3aKpUTTS PaxyHKy, a Takox
OIHUM 3 HACTYIHHX IHIiB (32 BHOOpoM baHKy): OCTaHHIM JHEM BIIIOBITHOTO KaJEHIApHOTO Micslsd, abo JHEM, IO
nepenye ocTaHHbOMY P0OO4YOMY JTHIO BiATIOBITHOTO KaJIEHIAPHOTO MICSIIA.

Jorosip — moropip 0aHKIBCBKOTO paxyHKY, YKiIageHui Mixk bankom ta KiieHToM.

Enexkrponna cucrema miarexis — Cucmema ,, Inmepnem — Knienm — bank”.

EnekTpoHHuii po3paxyHKOBHii [JOKYMEHT — JOKYMEHT, iHdopmauis B sKOMY mpejacTaBieHa y ¢dopmi
EJIEKTPOHHMX JIaHWX, BKJIIOYAIOUYM Iepea0adeHi BUMOTaMH YMHHOTO 3aKOHOAABCTBA YKpaiHM PEKBI3UTH JIOKYMEHTa, B
ToMy umcii EnexTponnuii nndpoBuii mianuc, axuii Moxe 0yTH chopMoBaHHUH, nepeaaHnii, 30epeKeHni 1 MepeTBOPeHNH
eJIIeKTPOHHUMH 3ac00aMH y BizyasbHy (hOpMY 9M BiITBOPEHUI Ha mamepi.

EnexTponnuii uudpoBHii migmmc — CyKymHICTh [MaHUX, OTpPHMaHa 3a JIOTMIOMOTOI0 KpUOTOTpadigHOro
MIEPETBOPEHHSI BMICTy ENEKTPOHHOTO pPO3paxyHKOBOTO JOKYMEHTa, SIKa Ja€ 3MOTY MiATBEpIUTH HOTO IITICHICTH Ta
ineHTH(IKyBaTH 0cO0Y, siKa Horo miamucana. Enexrponanii nudpoBuii mianuc HakiafaeTses 3a gonomoror Ocobucroro
KJII0Ya Ta MepeBipsAeThCs 3a I0OMOoroo Bigkpuroro kioyva;

IncTpykuis — po3pobnena ta Buposapkena [TAT “YkpconbaHk” cyKyIHICTh IPaBHil, HOPM TOLIO, BiMNOBIAHO /10
SKUX 3I1HCHIOEThCS KOPHCTYBaHHS EJIEKTPOHHOIO CHCTEMOTO TUIATEXIB.

Kaient — ropunmuna ocoba - pe3naeHT (B TOMY YHCII il BiZIOKpEeMIICHUI CTPYKTYpHUH Tiapo31in), GpisudHa ocoda —
HiATIprEMeIb, aABOKAT, HOTAPiyC, IOPUANIHA 0c00a - HEPE3UACHT, IPEACTAaBHUITBO OPUINMIHOI 0COOM — HEpE3UICHTa, K
3IHCHIOE MiAIPHEMHUIIBKY TisUTBHICTB, [0 KOPUCTYIOTHCS MOCIyraMu baHKy Ta 3a KpuTepisMHu, BCTAHOBICHUMHU baHKOM,
BiJTHOCSITBCS JIO KIIIEHTIB PO3JAPIOHOTO (MAJIOTO Ta CEPETHBOTO0) Oi3HECY.

OgBepapa¢dTt - cyma KomrTiB, xka HamaeTbesd bankom KiieHTy TpaHmamu Ha yMoBaxX HOBEpPHEHHS, CTPOKOBOCTI,
TUTATHOCTI, IiJTHOBOTO XapaKTepy BUKOPUCTAHHS (IJIs 3a7J0BOJICHHS IOTOYHUX MOTPed) B MekaxX BCTAaHOBJIEHOI JJoroBopom
cymu (mimit OBepapadry) nuiTxoM 3ade3nedeHHsT MOXIMBOCTI MpoBeneHHs KiieHToM omepariiii 3a PaxyHkom moHan
3aJIMIIOK BilacHUX KowTiB KiieHTa (kpeanTyBanHs PaxyHka);

O0MmiH (KoHBepTawisl) iHO3eMHOT BAIIOTH - 1i¢ oneparlis 3 KyniBii (IIpoaaxy) ofHiel iHO3eMHOT BAJIIOTH 3a HIITY
1HO3EMHY BaJIOTY;

Onepaniiinnii 1eHb — BCTaHOBJICHA HA ITiJICTaBl HaKa3y KepiBHUKa banky yactiuHa Pobo4oro nHs, mpoTsarom sikoi
NPUIMAIOTBCSl IOKYMEHTH Ha IepeKas 1 JJOKYMEHTH Ha BIAKIMKAaHHS KOIUTIB Ta, 3a HAasBHOCTI TEXHIYHOI MO>KJIHBOCTI,
31iicHIOETCS iX 00pOOICHHS, TepeBipKa, BAKOHAHHS 1 Iepeada B OaHK o/1ep)KyBaya KOILTIB.



OnepauiiiHuii yac — yacTuHa onepariiitHoro nHs baHky, mpoTsarom skoi Bix KiieHTiB IpHiiMarOThest TOKYMEHTH Ha
nepekas 1 JJOKYMEHTH Ha BIJKIMKaHHS KOIUTIB, 110 MalOTh OyTH 0OpoOiieHi, mepeBipeHi, BUKOHaHI, rnepexaHi B baHk
olepxyBaya (TiaTHUKa), oopMIIeHI HEOOXiJHUMH OyXraJTepcbKUMH MPOBOJKAMH 32 BIANOBIIHUMH paxyHKaMy TOIIO)
HpoTATroM 1boro X PoGovoro nust. TpuBasicTs ornepauiiHOro 4acy BCTaHOBIIOEThCS baHKOM caMocCTiifHO Ta 3a3Ha4a€eThCs
B Or0 BHYTPIIIHIX NpaBHiIax.

Oco0ucTnii K109 — CYKYIHICTh €IEKTPOHHUX JaHUX, SKa IeHepyeTbcst KIi€HTOM 3 BHKOPHCTaHHSIM 3ac00iB
Cucremu “Inteprer — Kiient — bank”, nocrynna tineku KiieHty Ta npusHaueHa i popMyBaHHS HUM EJeKTpoHHOTO
mdpoBoro mianucy ExekTpoHHOr0 po3paxyHKOBOro JOKYMEHTA.

IIpouenTHuii mepiox — mepiox SKWA IMOYMHAETHCA 3 AHA, HACTYIMHOTO 3a MONepeAHporo JlaToro HapaxXyBaHHS
TIPOIICHTIB, Ta 3aKIHIYETHCS TTOTOYHOIO J[aTOI0 HapaXyBaHHS IPOIICHTIB.

PaxyHok - MOTOYHWMIA paxyHOK, IO BiakpuBaeTbcs bankom KiienTy Ha mincraBi yxmagenoro [loroBopy st
3apaxyBaHHS Ha HBOTO TPOIIOBUX KOIITIB, iX 30epiraHHs Ta 3MiHCHEHHS pO3PaxyHKOBO-KACOBHX OIIEpalill 3a JOTIOMOTOI0
IUIATDKHUX 1HCTPYMEHTIB 3 ypaxyBaHHSIM yMOB J[oroBopy Ta BH3HA4€HOT'O BiAIOBIJHO /10 BUMOT 3aKOHOJABCTBa Y KpaiHU
PEeXUMY BUKOpPHUCTaHHS PaxyHKy.

PoGoumnii neHb —1eHb, MPOTAroM sKoro bankowm 3nuiiicHIoeThCs 00cTyroByBaHHs KitieHTiB.

Ceprudikar BigkpuToro kio4a — JOKYMEHT y mamnepoBiii (opMmi, sSKUi 3acBi4ye€ YHMHHICTh 1 HaJIEKHICTH
Bingkputoro kmoua Kiienty Ta y sskomy nogaHo Bigkpuuii kiarou KiieHTa y miCTHaAISTUKPaTHOMY KOJYBaHHI, @ TAKOX
3a3HA4EHO JaTy I0YaTKy Ta JaTy 3aKiH4eHHs TepMiHy nii Bimkpuroro kirouya. 3acBiIuyeTbcsi MIAMHCOM IEPIIOTO
KepiBHHKa Ta 1meyatkoro KiieHTa.

Cucrema ,,Jurepuer — Kiienr - Bauk” — cyxynunicme npoepamno-mexuivnux 3acobie ma opeaHizayitinux 3axo0is,
wo suxopucmogyiomuvcs Knienmom ma banxkom 3 memoio nadanuss Knienmy nocnye 3 ynpaeninnsa Paxynkom uepes mepeoicy
Iumeprnem. Ilpu nioxknrouenni uepes iBank 2UA gipmu Bighim mooicnuse niokarouenns 3a donomoeor npsamozo Dial-Up
nIOKIOYEeHHs 00 OAHKY no mene)OHHIl NiHii.

Tapupu — TapudHmii makeT 3 po3paxyHKOBO-KaCOBOT'O OOCIYroBYBaHHs Ta/a0o Tapudu HA OCHOBHI MOCIYTH 3
PO3paxyHKOBO-KacOBOTO OOCITyrOBYBaHHsI, sIKi 3aTBEpAXKYIOThcs pimeHHsaM Tapudnoro komitery ITAT ,,YkpcorbaHnk”,
PO3MIMIYIOThCS Ha caiTi WWW.ush.com.ua ta Ha iHpopMaIlifHIX CTEHIaX, SIKi 3HAXOMATHCS Y IPUMIICHHIX baHKy.

YnoBHoBakeHi 0codm — mnocanoBi ocoou KiieHTta, siki MaroTh NMpaBo MEPIIOrO Ta APYroro MiAMUCIB (3rigHO 3
KapTKOIO 31 3pa3kamMu MiAnuciB) EnekTpoHHUX po3paxyHKOBUX JTOKYMEHTIB i IOCTYIy 10 EJEKTpOHHOT CHCTEMH IJIaTexXiB.

1. 3AT'AJIBHI ITIOJIOKEHHSA

Binkpurtss Ta 00CiyroByBaHHS OaHKIBCBKMX NMOTOYHHMX paxyHKiB KiieHta B BaHKy, B momaipmioMy pazoMm —
»CTOopoHn”, a okpemo — ,,CTOpoHA”, 3MIHCHIOIOThCA Ha MiAcTaBi ykiameHoro Mik bamkom i Kiientom Jloromopy,
[paswi, Tapudis Ta 3 JOTPUMaHHAM BUMOT YHHHOTO 3aKOHOAABCTBAa YKpaiHH.

Lumu IIpaBunaMu BCTQHOBIIOKOTBCS THUIIOBI YMOBH JIOroBopy, 30KpeMa HOPSAOK 00CIyroByBaHHS PaxyHKy
KnienTa, B TOMY 4ucii 3a 1ontoMororo EJIEKTPOHHOT CHCTEMU IIJIaTeXKiB, HapaXyBaHHs MPOLEHTIB Ha 3aJIMIIKHU KOUITIB, 10
3HaxXoJiThcsl Ha PaxyHky, mpaBa Ta 000B’si3ku CTOpiH, iX BiJIOBINAIBHICTb, CTPOK IPOBEICHHS IepeKas3iB KOLITIB 3
PaxyHKy, NopsoK 3akpuTTsl PaxyHKy, a Takox iHuI ymoBu Jlorosopy.

2. HOPAJOK YKIAAEHHSA JOI'OBOPY TA BIIKPUTTSA PAXYHKY

JloroBip € ykjaJieHUM 3 MOMEHTY Horo mignucanHs CTOpOHaMH Ta CKpiIUICHHS BiIOMTKaMM nedatok banky Ta
Kiienra (kpim Bumaaki, komu KirieHToM € ¢izndHa ocoba — migmpHeMels, sika He OTpUMYyBaja IeJarky, abo aIBOKaT)
3Ti/IHO 3 BUIMOTaM1 YUHHOT'O 3aKOHOAABCTBA Y KpaiHH.

[ig gac ykmamanHs [oroBopy KiieHT oOmpae omuH i3 BapiaHTiB OOCIyroByBaHHS: Ha yMoBax TapudiB Ha
OCHOBHI TOCITYTH 3 pO3paxyHKOBO-KacoOBOro o0ciyroByBanHs a0o Ha ymoBax Tapu¢HOTO mMakeTy, sSIKUM BCTaHOBIFOETHCS
(ikcoBaHMH Tmepesik MOCHyr, IO HaaalThcsd Homy baHkoM Ta BHM3HadaeThCcsl X BapTiCTb. Y BHNAJIKy HAasBHOCTI
BignoBigHOoro OaxanHsa Kiienra, Tapudrnii maker moxe OyTH 3MIHEHO NIIAXOM YKJIAICHHS TOJATKOBOI yroaul a0
Horosopy.

Bignocunu Kiienrta Ta banky perymoroThes:

- 6e3mocepenHbo JloroBopowm;

- uumu [IpaBunamu;

- Tapudamuy;

- HOpMaMH YMHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

bank BinkpuBae Kiienty Paxynok nporsirom 3 (Tppox) Pobounx aHiB micist HaganHs KitieHTOM BCiX HEOOXiTHUX
JIOKYMEHTIB 3Ti/THO 3 BUMOTaMH HOPMAaTHBHO - PaBOBUX akTiB HarioHansHOro 6anky YKpaiHu, a TaKoX 3aKOHIB Y KpaiHu
3 MUTaHb (PiHAHCOBOTO MOHITOPHHTY.

Juns BimkputTs PaxyHKy B HamioHanbHiN BamoTi KilieHT MOBUHEH HamaTH BCi HEOOXiqHI JOKYMEHTH, BiJIIOBITHO
JI0 BUMOT HOPMAaTHBHO - MpPaBOBHX akTiB HarioHanmpHOTO OaHKy YKpaiHM, a TakoX 3aKOHIB YKpaiHM B T.4. 3 NUTaHb
(hinancoBoro MOHITOPHHTY. baHk BigkpuBae PaxyHok Ge3nocepeanbo micus 3aicHeHHs ineHTudikamii Kienra.

3. MOPAJOK OBCJIYTI'OBYBAHHSI PAXYHKY
ITicns BigkputTs PaxyHKy 10 MOMEHTy OTpMMaHHS baHKOM MiATBEepIKEHHS NpO B3ATTA PaxyHky Ha 00K

OpPraHoOM JIePXKaBHOI ITOJIATKOBOI CITy>KOM 32 PaxyHKOM 31iCHIOIOTHCSI BUKIIIOYHO Oleparii i3 3apaxyBaHHs KOIITIB, SIKIIO
iHIIE He Mepe0aYeHo NOI0KESHHIMH YHHHOTO 3aKOHOIaBCTBA Y KpaiHH.


http://www.usb.com.ua/

Jlaem BigkpuTTs PaxyHKYy BBaKaeThCs NaTa, 3a3HaueHa B 3asBi Ha BiIKpUTTS PaxyHky B posnimi “BimMiTkum
OaHKy”.

Kiient 3xilicHIoe 6e3roTiBKOBI PO3paxyHKH IUIIXOM BUKOPHCTAHHS PO3PaXyHKOBHX HOKYMEHTIB, epe10ayeHux
TMIOJIO’KCHHSIMHM YHHHOTO 3aKOHOJIaBCTBA Y KpaiHHU.

Bank 3mificHIOE pO3paxyHKOBI omepariii 3a PaxyHKOM BiJIOBIIHO JI0 BHMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH,
30KpeMa, HOPMaTHBHO-TIPaBOBHX akTiB HarioHambHOTOo OaHKy YKpaiHM Ta BHYTpILIHIX HOpMAaTHBHUX akTiB baHky, 3a
YMOBH HaJie’kHOTO oopmiteHHs1 KilieHTOM po3paxyHKOBHX JOKYMEHTIB.

[epepaxyBanns komriB 3 Paxynky Kiienra 3aiificHioeThest bankoM B Mexax 3aiuimKy KOmTiB Ha PaxyHky Ha
nmoyatok OmepanifHOTO AHSA 3 ypaxyBaHHSIM HAAXOIDKCHb KOIITIB Ha PaxyHok mporsrom OrmeparmiiiHoro gacy. Y pasi,
Ko 1e mependadeHo JloroBopom abo ykiameHoro Mik bankom i Kiientom BinmoBimHOM J[0IAaTKOBOIO yTomOI0 IO
JoroBopy, po3paxyHKkoBi omnepartiii Ha Paxynky Kiienra baHk BUKOHYye B Mekax BcTaHOBJIEHOTO Jimity OBepapadra. bank
3anumae 3a coboro mpaso BiamoBuTH KimieHTy y Bimkpurti OBepapadty Oe3 MOsSCHEHHS NMPHYMH, a TaKOXK, y BUIAIKY
3MiHH cuTyalii Ha QiHaHCOBOMY PHHKY Y KpaiHU Ta NMPUUHSATTS BiANOBITHOTO DillIeHHS YHOBHOBa)XEHHM OpraHoMm banky,
6e3 momepeaHboro norokeHHs 3 Kiientom, BimmoBuTH y HaganHi OBepiapadTy abo 3MEHIIUTH HOTO PO3MIp y Mexax
HEBHKOpHCTaHOI fioro yactuuu. [ToBizomMieHHS Npo BIIMOBY y HajgaHHI abo 3MeHIIeHHs po3Mipy OBepapadTy HagaeTbes
Knienty B nopsiaxy, BusHaueHoMmy numu [IpaBunamu ta BianosigHowo JlogaTkoBOO yrozor npo HaJlaHHS oBepapadTy 10
Horosopy.

3a GaxxannsaM KutieHrta Ta y pasi HasBHOCTI y baHka BinmoBinHOT TeXHIYHOT MOXIMBOCTI baHk, 3a okpemy 1uiary,
BU3HaueHy B Tapmudax, Moke BUKOHYBATH IUTaTiXKHI Jopy4deHHs KirieHTa B HaIllOHANBHIN BaIOTI Ha CHFCAaHHS KOIITIB 3
Paxynky, mo Hagifimum no bamky micma OmepamiifHoro gacy, B A€Hb iX HAIXOKEHHS, aje HE Ii3HINIE 3aKiHYCHHS
OmnepatiifHOro JHS.

Bank mpuiiMae 10 BUKOHAHHS IUIATKHI HopydeHHS KiieHTa B iHO3eMHIH BaJIOTi 3 JaTOIO BAIOTYBAaHHSI, IO HE
nepeBuIye 3 (Tpbox) poOOUYNX JHIB, HE BPaXOBYIOUHN JIaTy HAJAXOKEHHS I[bOTO JOKyMEHTY 10 baHky.

Bank 3apaxoBye Ha PaxyHOK IpoImoBi KOIITH, IO HAAIWIITH Ha KOpUCTh KitienTa mpotarom OnepariifHoro THs, B
JICHb 1X OTPUMAaHHS, SIKIIO i Yac MPOBEICHHS KOHTPOJIO 332 PEKBI3UTAMHU PO3PaxXyHKOBUX JOKYMEHTIB HE BUSIBJICHO
po30iKHOCTEl Ta naTta iX HaJIXO[pKeHHs 30iraeTbes 3 naToro BamoTyBaHHs. Komrtw, mo otpumani baHkoMm Ha KOpHCTB
KiieHta 10 HacTaHHs AaTH BAIIOTYBaHHS, sSKa 3a3HaueHa B EJNEKTpOHHOMY pO3paxyHKOBOMY JOKYMEHTI, 3apax0OBYIOThCS
bankom Ha PaxyHoxk KiieHTa B 1eHb HacTaHHS 1aTH BaJIIOTYBaHHSI.

Ilpu 3pilicHeHHi omepaniii 3a PaxyHkoM B iHO3eMHiil BamioTi (BHECEHHS Ta BHJa4ya TOTIBKOBHX KOLITIB,
3apaxyBaHHs Ha PaxyHok Ta cnucanHs 3 PaxyHky 6e3roTiBkoBHX KomTiB) KilieHT Hajjae nepBUHHI TOKYMEHTH (JI0TOBOPH,
paxyHKH, TOINO), MepeadadeHi BUMOTAaMHM YHHHOTO 3aKOHOAABCTBA YKpaiHM, B TOMY YHCII HOPMAaTHBHO-TIPaBOBUMH
axramu HamionansHoro 6anky Ykpainu. [y Hepe3naeHTIB-IHBECTOPIB Oleparlii 3 BHSCEHHS Ta BHIadi TOTIBKOBUX KOIITIB
HE MPOBOSATHCA.

bank mepepaxoBye 3 Paxynka KirieHTa rpomoBi KOHmITH 3a pO3paxyHKOBHM JOKYMEHTOM, SIKMH BIATIOBiJgae
BUMOTaM YMHHOTO 3aKOHOJIaBCTBA YKpaiHU Ta BHYTPIIIHIX HOPMaTUBHUX akTiB banky ta OyB npuiinstuii bankowm:

- B HalllOHaJbHIi BamioTi — mporsiroM PoOodoro aHs, y BHMIAIKy HAIXOIKEHHS PO3PaxyHKOBOTO JIOKYMEHTa
nporsirom OnepauiiHOro 4acy, Ta He Ii3Hillle HAacTymHOro Po0odoro nHs, y BHIIQJKY HaJXOPKEHHS
PO3paxyHKOBOI'O IOKyYMEHTa micist 3akinueHHs: OnepaniifHoro vacy;

- B IHO3eMHi#l BaJIIOTI — HE Mi3HiIIe HACTYMHOro PoOoUyoro fHs.

4. BAPTICTH ITOCJYT TA MIOPSAJIOK IX OILIATH.

Iepesik Ta BapTICTh MOCIYr 3 PO3PaXyHKOBO — KacOBOIO OOCIyroByBaHHS, 10 HamaroThcst bankom Kimienty,
Hajgam 3a TekcToM — ,Ilocayrm”, BusHauaetbest B Tapudax. Bimmopiguum TapubHum naketoM nepeabaydaeThes
¢ixcoBanuii nepenik [ocnyr, mo Hanatoteest KitienTy, ta ix BapTicTs.

3a napanus [locayr, mo BxojsTe 10 Tapuduoro makery, KiieHT crulauye miomicsdHy aOOHEHTCHKY ILIATY.
Hanani bankom Ilocmyrm, mepeinik abo KiJbKiCTh SKMX HE BXOAATH 10 NapameTpiB oOpanoro Kiientom TapugHoro
MaKeTy, OIUIAYYIOThCS JOAAaTKOBO JIO CYMHM a0OHEHTChKOI Iuiath, nepenbadeHoi TapuduuM nakerom, B po3wmipi,
Bu3HaueHoMy Tapudamu.

Hnst orpumanHs HacTynmHEX [Tociyr (Ko BOHM He BXOJATH JI0 NEPENiKy, Bu3HaueHoMy y TapudHOMy makeri),
Knient Hanae B bank 3asBy:

- PO BCTAHOBIICHHS (HAJIATO/KCHHSA, PEECTpallis, MigKmoueHHs) EleKTpoHHOI cHCTeMH IIaTeXiB Ta
CYIYTHI MOCITYTH;

- Ipo HajaHHS iHpOpMaLii Mpo pyX Ta 3ayMIIKH KomTiB Ha PaxyHky Kiienra Ha me#mxep, CTITbHUKOBUI
tenepon SMS, E-mail.

Ilin dvac wamawus Kiientom banKy Bka3aHOi 3asBH, OCTaHHIA MPOCTaBIsiE HA Hill BIAMITKY (BXITHUI
peectparniitanii Ne, mata), Koo miaTBep/pKyeThes (akT ii orpumanHs. [lopsnok HagaHHA 3a3HadeHHX Buie [locmyr
Bu3HaueHuil nanmmMu llpaBumamu. /g npunuHeHHs HagaHHA Takux llociyr 3a iHimiatnBoro KiieHta octaHHIA MOBHHEH
MUCBMOBO MoBiomMuTH bank He MeHIe, Hixk 3a 10 (zecaTs) Pobounx nHIB 10 1aTH MPUNIMHEHHS iX HagaHHA. [Ipu oMy,
(axT oTpmmaHHsA moBimomusieHHS KiieHTa mpo Hamip NPUNWHUTH HagaHHA 3a3HadeHuX [locmyr BaHk miaTBepmkye
MUCBMOBO HE Ti3Hime, HiXK depe3 5 (m'saTh) PobOounx IHIB i3 MOMEHTY OJEp)KaHHS TaKOTO IMOBIIOMIICHHS MUISIXOM
HaJICWJIaHHsI JIUCTA PO NPUIIMHEHHS Ha/laHH BianosinHoi [lociyry, y sskoMy 3a3HadaeThCs AaTa NPUIIMHEHHS 11 HaJaHHS.

Bapricts Bumeskazanux Ilocinyr BusHayaetsest Tapudamu.

Kpim Toro, bank moxe HazaBatu HacTynHi Buau [lociryr: BUITycK JOKyMEHTapHUX aKPEAUTHBIB, JOKYMEHTapHUX
1HKAcO, HaJJaHHS TapaHTIii; MOCIYTH 3 JICMO3UTAPHOI AisUTBHOCTI 30epiravya MiHHUX MAaIepiB; MOCIYTH 3 BEICHHS PEECTPY
BJIACHMKIB IMEHHMX LIHHHMX IaIepiB; oreparii 3 BEKCeJsIMM; MOCIyrH, o HanaloThes Kiientam banky Ha (oHmoBomy
PHMHKY; onepauii 3 oIlaJHUMU (JIEMO3UTHUMH) cepThdikaTaMy Ta iHII MOCIYTW 3TrigHO 3 AifoyMMHU B baHKy Ha MOMeHT
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HaganHs BigmosimHoi Ilocmyrm Tapudamm ma migcraBi JlomatkoBux yrom mo JloroBopy Ta/abo OKpeMoO YKIaJIeHUX
JIOTOBODIB.

[Mipmucanusam Jorosopy Kitient nopydae banky 3xailicHioBaTH 10roBipHe cricanHs 3 PaxyHKy:

- Ha KopucTh baHka (B T.4. Ha paxyHKH 00Ky 3ab6oproBaHocti KiieHra nmepen baHkoM) rpomnioBuX KOMITIB
B CyMmMaX, HEOOXiZHMX JUIsi HOBepHeHHs (moramieHHs) 3aboproBaHocti Kiienra mepen bankow, sika
BUHMKJIA Y 3B 53Ky 3 BUKOHAHHSIM a00 HE BUKOHAHHSM/HEHAJECKHUM BUKOHAHHSM YMOB BiJITOBIJHUX
JHoroBopis, ykiaageHnX Mixk CTOpOHaMH, a TaK0XX KOMicii Ta MO>KIIFIBI HEyCTOWKH (TIeHi, mTpadn);

- Ha BIJNOBiNHI paxyHKH baHKy Ta/abo BiINOBIZHOrO OIOJDKETY CyM TpOLIOBHX KOLITIB B po3Mipax
JOCTATHIX JJIS1 TOBHOTO BUKOHAHHS IMOAaHUX KITi€eHTOM K Ha MalepoBHX HOCISAX TaK i B €NEKTPOHHOMY
BHTJIAAL 3asB(M) MPO TPOJAX iHO3EMHOI BamIOTH Ta/abo0 3asB(M) MPO KYIIBIIO iHO3EMHOI BaJIOTH 3a
iHO3eMHY BaIOTy Ta/abo 3asB(¥) MPO KYIIIBIIO iHO3eMHOI BAIIOTH, B T.4. yTPUMaHHs KOMICIii, TOIaTKIB
Ta 000B’S3KOBUX IUIATEXKIB, TIepea0adeHNX YNHHIM 3aKOHOTABCTBOM YKpaiHH, Ta iHIINX CYM B po3Mipax
Ta BaIOTax BKa3aHMX KiIi€HTOM y Takux 3asBax;

- KOMICIiI0 B IHO3eMHHX BaJIIOTax JJIsl KOMIIeHcalii BUTpat baHKy 1o crarti KoMiciii 3aKOpIOHHUX OaHKiB
3a BUKOHaHH I1aTexiB Kiienra B iHO3€MHHUX BaIIOTaX;

- IUIaTy B IpuBHI 3a Hajnaui bankowm [locnyru B po3mipi, nependaueHOMY iHITUMHU JOTOBOpaMu (KpeAnTHI
JOTOBOPH, TOTOBOPH TapaHTIl TOIIO).

[Ipu poMy crimcaHHs BiAIOBIOHOT CyMH KOMICiT B TpHBHAX 3a HamaHi bankowm [locmyru 3niCHIOETECS HE Mi3HIMIe
JIHS, HACTYIHOrO 3a JHeM HajaHHi bankom Kiienty Bimnosiznoi Ilociyrm B mopsaky, nependadeHOMY YWHHUM
3aKOHOJIAaBCTBOM YKpaiHu. /lHEM OCTaTOYHOTrOo po3paxyHKy 3a IOTOYHHMH Micsilpb 3a HajgaHi 0ankoMm [lociayru Kiienry, €
ocranHiil PobGounii nenp micsus. CrucaHHs BIANOBIAHOI CyMH KoMicii 3a BHKOHaHHs IuiaTexiB KiieHTa B iHO3eMHHX
BaJIFOTaX 3IMCHIOETHCS HE Mi3HIIIE HACTYMHOTO P00OOYOro MHS MiCisl CIHUCAHHS TaKOl CyMH OaHKOM-KOPECIIOHICHTOM 3
KOPECIOHACHTChKOI0 paxyHKy baHKy.

VY Bunmajxky, skmio 3a Paxynkom KiieHTa He 3MiiCHIOBATIOCS JKOIHOI onepaltii mpoTsroM 1 (0HOT0) KaJeHIapPHOTO
Mmicsns, aboHeHTChKa IuIaTa 3a HajgaHHA [lociyr, BusHaueHux y TapupHOMY makeTi, HE CIUIAYyeThCs, OKPIM BHIAIKiB
CIUIaTH a0OHEHTCHKOI IUIATH aBaHCOM IIPH MiTKIIOYEHHI 10 BiamoBimHoro TapupHOTO mMakeTy Ta IHIINX BHIIAJKIB,
nependayeHnx J{oroBopom.

Sxmo Ha PaxyHKy BinCyTHIHf pyx KOmTiB mpoTsroM | (OOHOTO) POKy, HE BPAaxOBYIOUH CIUIATH MPOIICHTIB,
HapaxOBaHWX HAa 3AJIMINIKKM KOIUTIB, SIKI 3HAXOIAThCA Ha PaxyHKy, y BUmManky ix HasBHOCTI, baHk cmucye 3 PaxyHky
Kitienra xoMicito ,,3a BegeHHS PaxyHKy Mpu BiICYTHOCTI pyXy KOIITiB Ha PaXyHKY IPOTITOM OTHOTO POKY’ .

VY Bumanky 3MiHu nepeniky Ta/ado Baprocti [locnyr, sika Bu3HaueHa B Tapudax, bank 30008’ s13aHuil MOBIAOMUTH
npo 1e KiieHTa nuisxom po3milieHHs Horo Ha iHpopMauiiHUX CTEHJAaX, L0 PO3TAllOBaHi y NMpUMIlEeHHAX baHky, Ha
caiTi WWW.USh.COM.Ua, IUITXOM HAJCHJIAHHS TMOBIIOMJICHHS 32 JIOMOMOTro0 EJIeKTpOHHOI cHCTeMH TUIaTexiB (32 yMOBH
ninkiroyenHs KiienTta 1o takoi cucteMn) He mi3Hie, Hix 3a 10 (zecsiTh) KaJeHAapHUX JIHIB IO IATH X BIPOBAIXKESHHS.

VY Bunanky, sikio KiienT He moroautkes 31 3Minamu Tapudis, BiH Mae IpaBo NMPUITUHUATH {10 Jl0roBopy HUISIXOM
MOAAHHsS MUCBMOBOI 3asiBM MO 3aKpUTT PaxyHKy, B sKiil 3a3HavaeTbesi iH(opMmalis Npo PEeKBI3UTH pPaxyHKy JUIs
nepepaxyBaHHs Ha HOTO 3aJIMINKIB KOIITIB Ha PaxyHKy abo ix BHIady TOTiBKOIO He Ti3HilIe, HiX 32 3 (TpH) KaJTeHIapHUX
IHi 10 gat 3MmiHu Tapudis.

VY pasi BigcyTHOCTI mHchMOBOiI 3asBu KitieHta mpo mpunmHenHs nii [JoroBopy HoOBi Tapudu BBakaroThbes
noropkeHumu Kitientom. Ilpu neomy bank mamae Kiienty IMocayru 3a Tapudammu, mo DifOTh OO JaTH BIPOBAKEHHS
HoBHX Tapudis, a 3 matu BpoBakeHHS HOBUX Tapugis Hamae Kiienty [locnyru y BimnoBigHOCTI 10 HOBHX Tapudis.

YmoBamu [loroBopy Moxe OyTH nependadeHo BeTaHOBJICHHs it KitieHTa — opuanyHOi 0COOH 1HIMBITyaabHUX
nepeniky/BaprocTti [Tocnyr, siki HafatoThes oMy baHkoM abo iHAMBiAyansHOTO po3mipy Baprocti Tapudnoro nakery. B
TaKOMy BUNaJKy 3MiHa nepeiniky/Baprocti Ilociayr ado Baprocti Tapudnoro mnakery, siki Bu3HadeHi JloroBopowm,
3MIACHIOETHCS MUIAXOM yKianeHHs CTopoHamu 10aaTKOBOI yroau mo JloroBopy. 3mina meperniky/Baprocti ITociyr abo
BaprocTi TapudHoro nakery y nopsuky, Bu3HaueHoMy cT. 4 uux [IpaBui, 1o takux KitieHTiB He 3aCTOCOBYETHCSI.

5. IMOPSJIOK OBCJIYTIOBYBAHHS PAXYHKY KJIEHTA 3A TOIIOMOI'OXO EJTEKTPOHHOI
CUCTEMU IIVTIATEXIB

VY BUMAAKy HAsBHOCTI BIAMOBiTHOTO OakaHHs, KiieHT Mo)ke 3IifiCHIOBATH yNpaBliHHSA PaXyHKOM 3a JOIIOMOTOO
EnexkTpoHHOI cCHCTEMHU TUIATEXKIB.

3a ponomoroto EnekrponHoi cucremu miarexiB baHk 3pilicHIOE BigmaneHe po3paxyHKoBe Ta iH(opmauiiiHe
obcnyrosyBanHsa Kiienra mo Paxynky KiieHrta, a Takox NpuiiMae 10 BUKOHAHHS 3asBU Ha KYMiBIIO/IPOAaX/ OOMiH
1HO3eMHO{ BAJTIOTH.

Kiient 37iiicHIOE KOpHCTyBaHHS EJEKTPOHHOIO CHCTEMOIO IUIATEXKIB 3a TOMOMOTO0 IHCTPYKIil (B 3a/Ie)KHOCTI Bifg
obpanoro Buy ENeKTpOHHOI CHCTEMHU MJIATEXKIB).

EnexTpoHHa cucTeMa IUIATEXiB BUKOPHUCTOBYETHCS ST (OPMYBAHHA TaKMX JOKYMEHTIB: IUIATDKHUX AOpYdYeHH (B
HalliOHAIBHIH Ta B 1HO3eMHIill BaJIIOTI), IJIATIXKHUX BUMOT-I0PYY€Hb, 3a5B Ha KYHIBIIO/Tpojax/ 0OMiH iHO3eMHOI BaJIIOTH.

He nozBomnsterbest popMyBaHHS pO3paxyHKOBHX JOKYMEHTIB B €JIEKTPOHHOMY BHIJISIJI Ha MiJICTaBI pO3paxyHKOBHX
JIOKYMEHTIB, sIKi MalOTh JOJATKH (PEECTp YeKiB, PEecTp NOKYMEHTIB 3a aKpEAMTHBOM TOIIO), & TaKOX (OPMyBaHHSI
KiieHTOM pO3paxyHKOBUX JTOKYMCHTIB B €IICKTPOHHOMY BHUIJISJII Ha IMiJICTABI IUIATIKHUX BUMOT HAa MPUMYCOBE CITUCAHHS
(cTArHEeHHs) KOINTIB Ta/a00 JOroBipHEe crucaHHs komtiB. LIi miarixkui BuMoru HajacunaroTbes Kiientom no banky Ha
HarepoBHX HOCISX Y MOPSIKY, epe10aueHOMY TT0JIOKESHHSIMH YNHHUX HOPMaTHBHO-IIPAaBOBUX aKTiB YKpaiHH.

EnexkTpoHHi poO3paxyHKOBI JOKYMEHTH, BimmpaBieHi B bank 3a momomororo ENeKTpoHHOI cHCTEMHU ILIaTEXiB
PO3TIIAIAIOTHCS SIK TaKi, 0 MAIOTh OJJHAKOBY IOPUANYHY CHITY 3 PO3PaXyHKOBHMH JOKYMEHTaMH y ManepoBiid GopMi.
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Kpim Toro 3a monmomororo EleKTpoHHOT cHCTeMH TUIATEXIB HE TI3HIIIE 32 OJWH JIEeHb O THS OTPUMAHHS TOTiBKOBHX
KOIUTIB (OTpUMaHHs po3MiHHOI MOHeTH), KitieHT Moske Hajcuinatu B baHk JIMCT i3 3aMOBJIEHHSIM Ha OTPUMAaHHS T'OTIBKOBUX
KOIUTIB (OTpUMaHHsS PO3MIHHOI MOHETH) 13 3a3HAYEHHSIM JIaTH Ta CYMH, sika Oyne oTpuMaHa (0.1 30ilicHeHHs1 onepayiil 6
HAYIOHANLHIN 8AIOM).

KopucryBanus EnekTpoHHOIO CHCTEMOIO IUIAT€XKIB HE BHKIIOYAE MOJMJIMBOCTI BUKOpHUCTaHHS KiieHTOM
pO3paxyHKOBUX JOKYMEHTIB Yy mamnepoBiidi Qopmi, II0 HAJAIOThCA Ta ONPALbOBYIOTHCS y BCTAHOBJIEHOMY YHHHUM
3aKOHOJABCTBOM YKpaiHU NOPSIKY.

Bank 3nattomuts KitienTa 3 ymMoBamu excruryarartii EJeKTpOHHOI CHCTEMU IIIaTeXiB B ICHb YKIaJeHHS JJoroBOpY.

Bank mpuitmae 10 BukoHaHHSA EJeKTpoHHI po3paxyHKOBI JOKyMeHTH, oopMIieHi Ta HaxaHi KirieHToM BiIMOBiTHO 11O
BUMOT [HCTPYKIIi1 Ta YWHHOTO 3aKOHO/IABCTBA Y KpaiHH.

Bank 3pilicHIoO€ 00poOKy ENeKTpOHHUX pO3paxyHKOBHUX ITOKYMEHTIB INPOTATOM TOoro PoOoworo mHs, B AKWHA i
JIOKyMeHTH Hamiinumu 10 banky ta Oynm npuitHATI Ha 00pOOKY, 32 YMOBH iX MpHUUHATTA B Mekax OmepamiiiHoro gacy. Y
pasi HaaxomkeHHs ENeKTpOHHMX pO3paxyHKOBHX JOKYMEHTIB Iiicisi 3akiHdueHHs OmepauiiiHoro dacy, baHk Mosxe
3IIICHIOBaTH BUKOHAHHS TaKMX JOKYMEHTIB HacTynmHoro Po6oworo mHs, KO iHIIe He nepeadadeHo JJorosopom .

3a nonomoroto EnekrponHoi cuctemu 1uiatexiB bank Hamae KiieHTy MOXIUBICTS OTpuMyBaTH IpoTsiroM Pobodoro
JTHS:

- iHpopmMarito npo pyx kowTiB o Paxynky (PaxyHkax);

- miicyMKoBi BUIIMCKY 110 Paxynky (PaxyHkax);

- KBUTaHIII po oTpuMaHi EXexTpoHHI po3paxyHKOBI JOKYMEHTH;

- peectpr ENeKTpOHHUX pO3paxyHKOBHX JOKYMEHTIB, IPUHHATHX KaHAIAMH 3B’ 513Ky Ta IpOBeAeHNX bankoM;

- iHIIII TTOB1TOMJICHHA iH(OPMALiIHHOTO XapaKTepy.

CTOpOHHU BIATOBITAIOTH 332 JOCTOBIPHICTH, IPABOMIPHICTH Ta 3aKOHHICTH iH(OpPMAIIii, IepeIaHoi 3a JOMOMOTOI0
EsekTpOoHHOT cHCTEMHU IUIATEXiB.

Bark cympoBomkye EnekTpoHHY cucTeMy IUIaTeXiB (BelIe MPOTOKONM OOMiHY iH(popMamieo, 3MiHCHIOE IX
apxiBallifo, TONIO) 3TiHO 3 MNPUHHATO y bBaHKy TEXHOJOri€l0 Ta BHMOTaMH HOPMATHBHO — IIPABOBHX aKTiB
HarionansHoro 6aHky YKpaiHu.

VY pasi 3MiHH BUMOT JI0 YMOB Ta MOPSAKY Hepenadi indopmairii, bank cnosimae npo e Kiienra He misHime, HiX
3a 10 (mecsith) Pobo4MX AHIB 10 JHS HAOpaHHS YUHHOCTI HOBUMH YMOBAaMH €KCIUTyaTarlil.

3a ponomoroto Cucremu ,lurepHer — Kiient — bank” KiieHT camocTiiiHO (opMye BHIHCKH NPO 3IiHCHEHHS
omepariiii 3a PaxyHkoMm.

Hoctyn no Cuctemu ,,lareprer — Kimient — bank” Hagaetscs bankom Kiienty He mizHime HactymHOro Po6odoro
JHA 3 JaTW NPUAHATTS baHKOM /10 BUKOHAHHS 3asBH IIPO BCTAHOBJICHHS Ta Hanmaro/pkeHHst Cructemu ,,JarepHet — KitienT —
Bauk” Ta Cepmudbixamy Biokpumozo karwoua Kiienma abo cepmugikam xopucmyeaua (3a ymosu ompumants 6 banky
«llepconanvhoi kapmru docmyny» cMapm-Kapmiu).

s suxopucmanna Cucmemu ,, Inmeprnem — Knienm — banx” Knienmy Heo6Xiono mamu Hacmynte 001a0HAHHA:

- Web-6payzep 3 niompumxoro JDK 1.1. [na PC-nnameopm minimanvhi 8umozu HACMYNHI. KOMN tomep 3
npoyecopom Intel Celeron 500 3 128 Mbavm onepamugnoi nam’smi (pexomendyemovcs 256 Moaiim abo
oinvwe), onepayitna cucmema Windows 98/Me/NT/2000/XP. B sxocmi Web-opaysepa - Microsoft
Internet Explorer 7.0/Internet Explorer 7/Operal0.0/ Firefox 3.0/ Google Chrome 9.0/Safari 5.0 a6o
Oinvw nizui eepcii. /s pooomu uepes iBank 2UA ipmu Bighim neobxione ecmamnosiens ipmyaibHoi
Java-mawunu abo Netscape Communicator 4.7 abo Oinvw nizui eepcii.

- HasAeHicmv y Komn tomepi 0ucko8ooa ons 3.5 enyukux ouckis, abo nopma USB, abo inuwozco npucmpoio 014
OMPUMAHHS 00CMYNY 00 KIHOUI8, 5Ki 30epiecatombcsi Ha 8i0N08IOHOMY HOCIT;

- docmyn 00 mepedici Inmeprem.

Knienmu — kopucmysaui Cucmemu ,, [nmepnem — Knienm — banuxk” nogumi:

- sapeecmpysamucy ¢ Cucmemi ,, Inmepnem— Knienm — Bank” na caumi 3a aopecoio https://
www.usb.com.ua.

- suacho Haoasamu banky eidomocmi npo 3minu y cknadi Ynosnosasicenux ma Bionosioanvuux ocio 0 3aminu
K04is,;

- 30epicamu y maemuuyi 6i0 mpemix ocio gioomocmi npo Ocobucmuil kuoy. Y pasi eunuxHenns nioo3pu npo
HeCcanKyionoganuti 0ocmyn 00 3acobie 3axucmy iHgopmayii, mepmiHO80 NPUNUHUMU BUKOPUCHAHHSA
Cucmemu ,, Inmepnem — Kniecum — banx”, dogecmu yio inghopmayiio 0o éiooma banxy 011 30ilicHenHs.
nosannanosoi saminu Ocobucmoeo ma Biokpumozo Kniouis, wu@pyeants mowo;

- cpopmysamu 3a oonomozcoio Ocodbucmoeo xmoua Bioxpumuii xmou ma naoamu banky Cepmudpixam
Biokpumozco kmoua abo cepmugpikam Kopucmyeaua 3a YMOBU HNO200NCEHHS BUKOPUCHAHHSL
«Ilepconanvhoi kapmku docmynyy cmapm-Kapmyu,

- naoasamu banky Enexmponni pospaxynkogi Ooxymenmu, cgopmoeami  ma nionucami 3a 00NOMOZON0
AxmusHnozo Biokpumoeo xnoua ma ogopmueni y ionogionocmi 0o IHcmpykyii ma eumoe 4uHHO2O
3aKoHoOaecmea Ykpainu.

ITiomeepooicennam nanesxicnocmi Biokpumoeo xknioua Enexmpounnomy yugposomy nionucy Knienma € 3aceiovenu
Cepmudhixam Bioxpumoeco xmoua abo cepmugpikam xopucmyesaua (3a ymosu ompumanns 6 bauxy «llepconanvroi
Kapmku 00CMyny» cMapm-Kapmki).

IIpu odepoicanni Enexmponnux pospaxynkosux 0okymenmis 6io Kuienma sza donomoeoio Cucmemu ,, [nmepnem —
Knienm — Banx” Banx npogooumu ix Oewugppysanns ma nepesipsic cnpaegicHicmo Enekmpounux yugposux nionucie
Ynosnosaoscenux ocio6 Knienma. Y pazi nomunxu npu oewudpysanni ma/abo He3a008i1bHOMY pe3yabmami nepesipxu
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Enexmponnux yugposux nionucie, banx nogioomnse Knienma npo nomuixy ma/abo ne3adoginbhutl pe3yivmam nepesipku
Enexmponnozo yugposozo nionucy.

banx npuiimac Enexmponni pospaxynxosi dokymenmu Knicumis, kopucmyeauie Cucmemu ,, Inmepnem — Knienm —
bank, chopmosani ma nionucani 3a donomozorw Axkmuenoeo Biokpumoeo kiroua ma ogopmieri 8ionogiono 00 Incmpykyii
ma eumo2 YUHHO20 3aKoHodascmea Yxpainu.

6. MOPAJNOK HAJAHHSA EJIEKTPOHHUX ITIOBIJOMJIEHB ITPO PYX TA 3AJIMIIKU KOILITIB HA
PAXYHKY KJIIEHTA HA ¥OI'O EJIEKTPOHHY AJIPECY

3a 6axanusaMm Kiienta baHk Moke HajgaBaTH TEKCTOBY JeTalli3oBaHy iH(OpMalilo Mpo HaAXOMKESHHS, CIIMCaHHS
Ta 3aJMIIKK KOmTiB Ha Paxynky Kiienra Ha #oro enxextporHy ampecy y Mepexi Internet (E-mail).

Hapganns indopmanii 3aiiCHIOEThCS 32 JOIIOMOTOI0 TEXHITHO-TIPOTPAaMHOTO KOMIUIeKcy baHKy kaHamamu Mepexi
Internet.

Bank mamae Kiienty iHpOpMmamiiiHi MOBIIOMICHHS HpO 3alMIIOK Ta pyX KomrTiB Ha Paxymky Kiienrta 3
HACTYITHOIO MTEePiOAMYHICTIO:
Bapianm MNe I: nerani3oBaHa BHITHCKa IPO PyX Ta 3ajHMIIKK KomTiB Ha Paxynky Kiienra cramom Ha 21-00 rogmny
Ko>kHOTO OnepauiitHoro aHs;
Bapianm Ne2: neranizoBaHa BUNHKCKA MPO PyX Ta 3aJIUIIKU KoiuTiB Ha Paxynky Kiienra ctanom Ha 12-00, 15-00, 18-00 Ta
Ha 21-00 romun koxHOro OnepariiiHoro IHs.

[MepioguuHicTh HanaHHs iH(OpMaUidHMX MOBIJOMIICHb (OAMH 3 JIBOX 3allpONIOHOBAHUX BHIIE BapiaHTIB) Ta
eJISKTPOHHA aJipeca 3a3HauvaroThes B 3asiBi KitieHTa mpo HamauHs iH(opMaLii po pyx Ta 3ajIMIIKKA KOWITIB Ha PaxyHKy.

Indopmaniss HagaeTbes KIilieHTY KOIOBaHOIO CTPOKOIO Y BHIJISIII €JIEKTPOHHOTO IIOIITOBOTO MOBIZOMIICHHS
tdopmaty MIME 3 Bukopuctanasm npotokoiry SMTP Ha Bu3HaueHy KitieHToMm enexTponHy angpecy. [lepenaua indopmariii
Ta 1 30epiraHHs y MOMTOBIH cucTemi Mepexi Internet 3aificHIOETBCS Y BITKPUTOMY (HE3aXHUIIICHOMY) BUTIISAII.

7. HOPAJOK HAJAHHA EJIEKTPOHHUX ITOBIJOMJIEHD ITPO PYX TA 3AJIMIIKHA KOLITIB HA
PAXYHKY KJIEHTA HA MOI'O EJIEKTPOHHI IPUCTPOI (MEWKEP, CTIIbBHUKOBUI TEJIE®OH)

3a OaxanHsaMm Kiienta baHk Moxe HagaBaTH TEKCTOBY JIeTalli30BaHy iH(GOPMAIi0 NPO HaIXOHKEHHs, CIIHCAHHS
Ta 3aIMIIKK KoluTiB Ha Paxynky KiieHTa Ha agpecy HOro eneKTpOHHI MPHUCTPOI: Meipkep (TEKCTOBE MOBIIOMIICHHS) 200
CTUIbHUKOBHH TeneoH (SMS — noBigoMiieHHs ).

bank koncynbrye Kiienta mono ¢opmary Ta mnepiogUyHOCTI HajJaHHs iH(pOpMalii Ha eNeKTPOHHI MPHCTPOI.
Koncynprarii 3 matanb 0COOTUBOCTEH eKCILTyaTalii e pkepa ado CTiTbHUKOBOTO Tenedony KitieHT oTpuMye y KommaHii
- orepaTopa, 110 Ha/la€ HOMY BIJIOBi/IHI MTOCIYTH 3B’ A3KY

Hananns indopmartii 31iHCHIOETBCS 32 JOMIOMOTOI0 TEXHIYHO-IIPOTPaMHOT0 KOMIUIEKCY baHKy kaHamamu Mepexi
Internet.

Bank Hamae KiieHty iH(oOpMamiiiHi MOBIIOMIICHHS MPO 3ANHIIOK Ta PyX KOIITIB Ha PaXyHKYy 3 HACTYITHOIO
MePiOTNIHICTIO:
Bapianm Ne [: indopmarisi Ipo 3aJMIIOK KOUITIB, 3arajibHy CyMy J1eOETOBHX OIlepalliii Ta 3arajbHy CyMy KpEJIUTOBHX
omepaiiiii 3a paxynkom Kiienra ctanom Ha 21-00 roaus koxxHoro OneparmiiHoro JHs;
Bapianm Ne2: indopmaltis npo 3aJMIIOK KOIITIB, 3arajlbHy CyMy Je0eTOBHX Ta 3arajbHy CyMy KpPEIUTOBHX OIepaliii 3a
paxynkom Kitienra ctanom Ha 12-00, 15-00, 18-00 ta Ha 21-00 roaus xoxxHOro OmnepaiiifHoro JHs;
Bapianm Ne 3: mpo KoxHe HaaxoikeHHs KomTiB Ha PaxyHok KiieHta (cyma Ta Ha3Ba BiIIpaBHHKA) HPOTSITOM
OnepariifHoro JaHs.

[lepiognunicTh HagaHHSA iHPOPMAIIMHUX MOBIAOMIIEHb (OJMH 3 TPHOX 3alpONOHOBAHMX BHIIE BapiaHTIB) Ta
HOMeEp eJIEKTPOHHOT'O IPUCTPOIO 3a3HavyaroThCs B 3as1Bi KitieHTa mpo HaganHs iH(GOpMAIIl Ipo pyX Ta 3aJMIIKH KOIITIB Ha
Paxynky.

Indopmaniss Hamaerbesi Kii€eHTY KOJIOBAaHOIO CTPOKOIO y BHUIJIAAl €JIEKTPOHHOTO IOIITOBOTO IOBIJOMIICHHS

¢opmary MIME 3 Bukopuctanusm nporokosry SMTP Ha BuzHaueHuid KitieHTOM HOMEp €IeKTPOHHOTO MPUCTPOIO.

BpaxoBytoun, 110 3a3HaueHa IOIITOBa CKpHHbKa KilieHTa po3ramoBaHa Ha cepBepi, SIKMH BHKOPHCTOBYETHCS
OTIepaToOpOM MEHHKMHTOBOr0 a0 CTIIHHUKOBOTO 3B’S3KY, Iepenaada iHdopmarlii Ha meiimkep (TeKCTOBE MOBIJOMIICHHS)
abo crinmpHUKOBHH TenedoH (SMS-TIOBIIOMIIEHHS) 3MIMCHIOETBCA Yy CTPOKH 1 3 OOMEXEHHSAMH, BCTAHOBJICHHMH
orepaTtopoM (IOBKHHA MOBIOMIICHHS, TPAaHCIITepallis, 30Ha MOKPUTTS, CTPOK 30epiraHHs MOBiIOMIICHHS, TapaHTyBaHHS
OTPUMaHHSI MOBIJJOMJICHHS TOILIO).

Ilepenaua indopmamii Ta i 30epiraHHA y MOINTOBIH CHCTEMi EIEKTPOHHOTO IPHUCTPOIO 3AIHCHIOETBCS Yy
BiIKpUTOMY (HE3aXUIICHOMY) BHTJISIII.

8. MHPOLIEHTHA CTABKA, TIOPAJOK HAPAXYBAHHSA TA CIVIATH ITIPOLIEHTIB

BaHk HapaxoBye NPOLIEHTH HA 3aJMIIKK KOIITIiB Ha PaxyHky KiienTa y po3mipi, Bu3HaueHomy B Jlorosopi,
BUXOJS1UM 3 (haKTHYHOI KiJibKOCTi AHIB y [IporienTHOMY nepioni Ta poui (365 / 366). Ilpu HapaxyBaHHI IPOLICHTIB JICHb
3apaxyBaHHS KOIITIB Ta JICHb IX TIOBEPHEHHS HE BPAXOBYIOTHCH.

bank crutauye (3apaxoBye) Ha PaxyHok KirieHTa mponeHTH, HapaxoBaHi 3a BiamoBigauii [IporieHTHH TIepiof, B
ocTaHHil Poboumii 1eHh KOKHOTO MICSII, a TAKOXK B JIEHb, IO MEPEAYE THIO 3aKPUTTS PaxyHKy.



HapaxyBanHs Ta crulaTa TMPOIGHTIB Ha 3alWIIKK KOMTiB Ha Paxynky KiieHTa 3mIHCHIOETBCS Yy BaIOTI
BiZNOBigHOTO PaxyHKy.

[Tix yac po3paxyHKy NpOLEHTIB HE BPaxOBYEThCS JCHb 3apaxyBaHHs KOIUTIB HAa PaxyHOK Ta JeHb CIIMCaHHS
KOWTiB 3 PaxyHKy.

bank Mae mpaBo 3MIHMTH BCTaHOBJIEHHH J[OroBOpOM pO3MIp CTaBKH, 3a SIKOIO HAapaxOBYIOTHCS NPOLCHTH Ha
3aJMIIKy KomTiB Ha Paxynky KiieHra.

VY pasi 3MiHE pO3Mipy MPOICHTHOI cTaBkH, baHk 3000B’s3aHui MOBiIOMHUTH 1po 1ie KiTieHTa He Mi3Hille, HiXk 3a
10 (mecarp) KaJeHOApHUX [OHIB A0 NaTH BIOPOBADKCHHS HOBOTO PO3MIPY INPOLEHTHOI CTaBKM MUIAXOM ITyOJiKarii
BIJIMIOBITHOTO OTOJIOIICHHS B Ta3eTi ,,YPSINOBHHA Kyp'€p”, pO3MIIIEHHS OTOJIOMICHHS iHQOpMaIifHUX CTEeHAaxX, IO
pO3TalIoBaHi y TpHUMileHHsSX baHky, Ha caiTi Www.usb.com.ua, a TakoX NUISIXOM HaJICHJIAHHS IIOBIJOMJICHHS 32
JoroMororo EnekTpoHHOI ciucTeMu miaTexiB (3a yMOBH migkmodeHHs KirieHTa 1o Takoi cucteMn)

Slkmo HOBHWIT po3Mip MPOIEHTHOI cTaBKW HE BiamToBYe Kiri€eHTa, BiH Ma€ MpaBO MPUIMHHUTH Aif0 JlOroBopy,
MOAABIIM THCHMOBY 3asBY NpO 3aKpuTTs PaxyHKy, B sKii 3a3HauuTH 1HQOpMALiI0 NPO PEKBI3UTH PaxyHKy Ui
nepepaxyBaHHs 3aJIMIIKIB KOIITIB. Y pa3i HemoxaHHs KIlieHTOM NMUCHbMOBOI 3as1BU MPO 3aKpUTTs PaxyHKy, HOBHH pO3Mip
MPOLICHTHOI CTaBKU BBaXKAETHCS MOropkeHNM CTOpOHAMH.

YmoBamu JloroBopy Moske OyTH nepeabdaueHo BCTaHOBIEHHS it KilieHTa — 10puaAn4YHOi 0COOM iHANBITYaIbHOTO
PO3Mipy NMPOLIEHTHOI CTaBKH, 1[0 HapaXxOBYETHCS Ha 3aJIMIIKK KOIITIB Ha PaxyHky. B TakoMy BHUmaaky 3MiHa po3mipy
MPOLICHTHOI CTaBKH 3MIHCHIOETHCS HUISIXOM YKnaaeHHs CTopoHamu 1oaaTtkoBoi yrogu jao JloroBopy. 3MiHa po3mipy
NPOLICHTHOI CTABKHU Y MOPSAAKY, BU3HaYeHOMY cT. 9 1ux IIpaBun, 1o Takux KitieHTiB He 3aCTOCOBYETHCSL.

9. BUKOHAHHS BAHKOM 3AsIB [TPO KYHIBJIIO/ITPOJAXK/OBMIH
THO3EMHOI BAJIIOTH

Jnst 3nificHeHHs onepanii 3 KymiBii/mpogaxxy/ 0OMiH iHO3eMHOI BaJIIOTH Ha MiXKOaHKIBCbKOMY BaJIOTHOMY PUHKY
VYkpainu, (Hamam — ,MBPY”), Knient Hamae no baHky 3asBy mpo KYIIBJIIO 1HO3EMHOI BaJIOTH/3asBY MPO MPOJIAXK
1HO3eMHOT BaJIOTW/3asiBY TPO KYIMIBIK 1HO3EMHOI BAJIOTH 32 IHO3EMHY BaJIOTy 3a ()OpMaMH, BCTaHOBJICHUMH
BHYTPIIIHIMH HOPMaTHBHUMH JIOKyMEHTaM# baHKy i3 TOTpUMaHHSIM BUMOT YHHHOT'O 3aKOHOJABCTBA YKpaiHH..

Jnst 3nificHeHHs1 omepalii 3 KymiBjii 1HO3eMHOI BaJIOTH Ha MiJCTaBl 3asiBM MNPO KYIIBJIIO 1HO3EMHOI BaJIIOTH,
Kuient:

- Hamae B baHK JoKymeHTH, mepen0adeHi IOJIOKECHHSIMHM UYHHHOTO 3aKOHOJABCTBA YKpaiHM Ta BHYTPIIIHIX
HOPMAaTHBHHX JJOKyMEHTiB baHKy;

- 3000B’s13y€ThCs epepaxyBaTH Ha paxyHOK, BKa3aHWI B 3asBi MPO KYIIBIIIO iIHO3EMHOI BAJIIOTH, CyMy KOIITIB B TPUBHI
y poO3Mipi, IO TMOTPIOHWH I KYMIiBJII 1HO3EMHOI BaNIOTH, cyMy 300py Ha 00OB’sI3KOBE JIep)KaBHE IICHCiiHe
CTpaxyBaHHS Ta CyMy KOMICIHHOI BUHaropojau, BCTaHoBiIeHy Tapudamu, abo nopydae banky nepepaxyBaTu 31 CBOTO
PaxyHKy BKa3aHi CyMH KOIIITiB;

- nmopyuae baHky KymuTH iHO3eMHY BaJIIOTYy Ha yMOBaX, sIKi 3a3Ha4YCHI B 3asBi PO KYITIBJIFO 1HO3EMHOT BaJIIOTH;

- nmopyyae BaHKy yTpuMaTH i3 CyMH B TPHBHSX, sika mepepaxoBana Kiienrom (abo crmcana bankom 3 #oro PaxyHky
3riiHo 3 gopydeHHsM KilieHTa) Ha KyIiBiIO 1HO3eMHOI BaJllOTH KOMICIHHY BHMHAropojy, po3Mip sKoi BH3HaueHHH
Tapudamu;

- 0aHK HapaxOBYE Ta YTPUMYE CyMy 300py Ha 00OB’S3KOBE JEpiKaBHE MEHCIMHE CTpaxyBaHHS i3 CYMH B IPUBHSX, sIKa
nepepaxoBaHa KiieHtom (abo cmmcana baHkoMm 3 #oro paxyHKy 3rimHO 3 nopydeHHAM KirieHTa) Ha KYIIBIIO
1HO3EMHOT BaJIIOTH.

- nopydae banky mepepaxyBaTy KyIUIeHy iHO3eMHY BaJIFOTY Ha IIOTOYHHMH paxyHOK B iHO3EMHIH BaliOTi, 3a3HAYCHUH Y
3as1Bi PO KYIIIBJIFO iHO3EMHOT BaTFOTH.

VY pasi mpoBeneHHs omepamii 3 KyHiBJIi iHO3€MHOi BaJFOTH 332 KypCOM HIDKYHM, HDK 3a3HAUYCHUH y 3asBi TpoO
KyMiBJIIO 1HO3EMHOI BaJIOTH, a00 B pa3l HEMOXJIMBOCTI BUKOHaHHs wiel 3asBu, Kiient nopyudae banky nepepaxysaTtu
3aJTMIIOK KOIITIB/KOIITH Y TPUBHI HA IIOTOYHMH paxyHOK, IO 3a3HAYCHUH Y 3asB1 PO KYIIBIIIO iHO3E€MHO{ BaTIOTH.

VY pazi, SKIMO KOWTIB y TPUBHI, MepepaxoBaHUX I KYMiBIi 1HO3EMHOI BaJIOTH, HEJAOCTATHBHO IS KYMiBIi
iHO3eMHOI BaJIFOTH B CyMi, BU3HAUEHill B 3asBi MPO KYIIBIO iHO3EMHOI BAJIOTH, CILIATH 300py Ha 3aralbHO000B’SI3KOBE
JiepKaBHE TIEHCIHHE CTpaxyBaHHS Ta KoMiciitHoi BuHaropoau banky, Kiient nopywae banky cmmcatu 31 cBoro PaxyHky
HEOoOXiHy CyMy KOIITIiB B TPHBHI.

Krmient nopyuae banky mponmatn iHozemHy BamoTy Ha MBPY, skmo kymineHa iHozemHa BamioTa He Oyne
nepepaxoBaHa HUM 3a NPHU3HAYECHHSIM Yy CTPOK Ta B HOPSAIKY, SIKi BU3HA4YEHI IOJIOKEHHSIMH YMHHOTO 3aKOHO/IABCTBA
Ykpainu.

Juis 3mificHeHHs omepalliid 3 mpoJaxy iHO3eMHOI BANIOTH Ha MIACTaBi 3asBU IPO MPOJaX iHO3EMHOI BAIIOTH,
Kiient:

- Hamae B bBaHK J0KyMeHTH, mepen0adyeHi TIOJIOKEHHSMH UYWHHOTO 3aKOHOJABCTBA YKpaiHM Ta BHYTPIIIHIX
HOPMaTHBHHX JIOKYMEHTiB baHKy;

- 3000B’s3y€ThCSl TIepepaxyBaTH Ha paxyHOK, BKa3aHWH B 3asBi MPO MPOJaX iHO3EMHOI BAIIOTH, CyMy B 1HO3EMHiH
BaJIIOTI, IO MiAJIATae mpofaxy abo mopydae baHky mepepaxyBaTu 31 cBOro PaxyHKy B iHO3EMHIiH BajiOTi BKa3aHy
CyMY KOIIITiB;

- nopyyae baHky 3MiiCHATH TPOAaX iHO3eMHOI BaIIOTH Y CyMi, BU3HAYCHIH Y 3asBi PO NMPOAAK iHO3EMHOI BaJlfOTH;

- nopyyae baHky mepepaxyBaTy TPHBHEBHM €KBiBAJICHT NMPOJAAHOT iIHO3EMHOT BATIOTH Ha paxyHOK KirieHTa, BU3HaueHUI
B 3as1B1 PO NPOJaK iIHO3EMHOI BaJIIOTH;


http://www.usb.com.ua/

- nopy4ae baHky yTpuMaTH cyMy KOMiCiHHOT BUHArOpPOJIW B TPHUBHSX, BU3HaUeHY Tapudamu, 3 KOIITIB, OTPUMAHHUX Bif
NpoJaKy iHO3eMHOI BaJIIOTH, Oe3 3apaxyBaHHs wLi€l KoMiciiHOT BHHaropoau Ha Paxynok KiieHta B HamioHambHil
BJIIOTI.

- Huna 3niiicHenHs onepauii 3 OOMiHy iHO3€MHOI BaJIOTM Ha MiJICTaBi 3asBM PO KYMIBJIIO 1HO3EMHOI BalIOTH 32
iHO3eMHy BamoTy, KitieHT:

- Hamae B baHK 1OKyMeHTH, mependadeHi IMOJOKEHHSMH UYMHHOIO 3aKOHOJABCTBAa YKpaiHM Ta BHYTPILIHIX
HOPMaTHBHHX JIOKyMEHTiB baHKy;

- 3000B’s13y€ThCS TIepepaxyBaTH Ha PaxyHOK, BKa3aHWW B 3asBi IPO KYIIBIIO iHO3EMHOI BaJIOTH 3a iHO3EMHY
BANIOTY, CyMy B IHO3€MHIH BajioOTi, IO ImArae OOMiIHy Ha iHITY I1HO3eMHY BaliOTy a0o nopy4ae banky
nepepaxyBaTH 31 cBoro PaxyHKy BKa3aHy CyMy KOIITIB;

- nmopy4ae Bamky mepepaxyBaTé 3i cBoro PaxyHKy B HamiOHaJbHIH BaJlfOTI CyMy KOINTIB B TPWUBHI I CIUIATH
KoMiciifHOi BHHaroponau, BcTaHOBIeHOI Tapudamu, abo 3000B’s3yeThca IepepaxyBaTH BKa3aHy CyMy KOINTIB Ha
paxyHOK, BKa3aHUi B 3asiBi PO KYMIBJIIO IHO3EMHOI BAIIOTH 32 IHO3EMHY BaJIIOTY;

- nopyyae banky 3ailicHUTH OOMIH 1HO3eMHOI BaIIOTH y CyMi, BU3HAUEHIH y 3asBi PO KYIMIBJIIO iHO3€MHOI BaJIOTH Ha
1HO3EMHY BaJIOTY;

- nopydae baHky mepepaxyBaté oOMiHAHY iHO3eMHY BamoTy Ha PaxyHok KiieHta, Bu3HaueHWil B 3asBi IIpo
KYIIBJIFO 1HO3EMHOT BaJFOTH Ha iHO3EMHY BaJOTY.

10. OCOBJIMBOCTI BIIKPUTTS TA OBCJIYI'OBYBAHHSI
MNOTOYHUX PAXYHKIB HEPE3UAEHTIB-IHBECTOPIB

[pu nmonanHi KiieHTOM - Hepe3nIeHTOM-IHBECTOPOM 3asiBU PO BIAKPUTTS HOTOYHOTO PaxyHKY B psnky "JlomaTkoBa
iHpopMamia" 000B'I3KOBO 3a3HAYAETHCH, IO PAXYHOK BiIKPHUBAETHCS 3 METOIO 3MIHCHEHHS IHBECTHIIIT B YKpaiHy.

Ipwu 3niticHeHHi omeparttiii 3a PaxyHKoM B iHO3eMHIH Ta HalliOHANBHIH BaIOTI (3apaxyBaHHS KOIITIB, SIKi HAXIMIUIA 13-
3a KOpJOHY; IepepaxyBaHHS KOINTIB Ha Tepuropili YKpaiHH Ta 3a KOpPIOH) HEPE3UICHTOM-iHBECTOPOM OOOB’SI3KOBO
HaJaloThCS BIJNOBIMHI JOKYMEHTH, SIKIi € MIJCTaBOIO Uil TNPOBEJCHHS 3a3HAuCHHMX OINEpaliil 3riHO 3 YHHHUM
3aKOHOJIAaBCTBOM YKpaiHu (CTaTyT, YCTaHOBYI JOrOBOPH, JOTOBOPH KYHIBII-TPOJAXy LIHHHMX MarepiB, pyXOMOTo 4YH
HEpYXOMOTO MaiiHa, KOPIIOPaTMBHHX MpaB TOLIO, sIKi INepeadadaroTb NPOBEACHHS HEPE3HICHTAMH 1HBECTUIIIHHOT
IISUTbHOCTI Ha YKpaiHi).

3a IOTOYHMM PaXyHKOM Hepe3HeHTa-iHBeCTOpa 3a00POHEHO TPOBOAMTH:

- omepauii, He nependadeHi PeXXUMOM (QYHKIIOHYBaHHS pPaxyHKiB HEpPE3HICHTIB-IHBECTOPIB, BU3HAUEHOTO HOPMaMHU
YHHHOTO 3aKOHOJABCTBA Y KpaiHU;

- TOpProBeJbHI omeparii (3a ToBapu, poOOTH, MOCIYTH), SIKi HE TIOB’S3aHI 3 1HBECTHLIWHOI MisJIBHICTIO HEpPEe3UACHTA-
iHBECTOpa Ha TepUTOPii YKpaiHu;

- omeparii i3 3apaXyBaHHS I'PUBHEBHX KOIITIB, M0 HAIXOAATH 13-3a KOpAOHY 4epe3 Jlopo-paxyHkn OaHKIB-HEpE3UICHTIB
y TPUBHSIX, 3 METOIO 3/1ilICHEHHS iHBECTHULIi. 3a3HaUeHi KOIITH OBEPTAKOTHCSA Ha KOPECIIOHACHTCHhKIN pax yHOK OaHKY-
HEpe3UJICHTa;

- omepauii i3 mepepaxyBaHHS I'DUBHEBUX KOIITIB 4epe3 Jlopo-paxyHkHM OaHKIB-HEPE3UIEHTIB Yy TPHBHSX, 3 METOO
MOBEPHEHHS 1HO3EMHOI IHBECTHIIIT.

VY neHp crulaTH HPOLEHTIB, HApaXOBaHUX Ha 3aJIMIIKMA KOIUTIB, IO 3HAXOIAThCS Ha PaxyHKy, sIKIIO Taka cruiaTa
nependaueHa nosnoxxkeHHusmu Jlorosopy, bank 3apaxoBye Ha PaxyHOK cyMy HapaxOBaHHMX IPOLEHTIB 32 BUpaxyBaHHIM
nepen0aYeHX MOJOKEHHIMHU YHHHOTO 3aKOHO/IaBCTBa YKpalHU Ta MIXXHAPOJIHHUX JJOrOBOPIB NOAATKIB Ta 300piB.

11. ITPABA TA OBOB'AA3KHN CTOPIH

bank mae npaso:

-y pasi opopmireHHs KilieHTOM po3paxyHKOBHX JOKYMEHTIB 3 MOPYIIEHHSIM BUMOT YHHHOTO 3aKOHOAABCTBA Y KpaiHH,
30KpeMa, HOPMaTUBHO - NPaBOBHX akTiB HarmionanpHoro 6anky Ykpainu, nmosepratu ix KiienTy, 3 000B'3KOBHM
3a3HA4YEHHSIM I1iJICTaB MOBEPHEHHS;

-y pa3i He nogaHHg Kili€eHTOM IIIaTiXXHUX JOKYMEHTIB Ha CIUIATy IOAATKiB, 300piB Ta iHIMMX 000B’S3KOBHX IUIATEXKIB,
IO CIUTAYYIOTHCSl OJHOYACHO 3 TepepaxyBaHHAM KOIITIB Ha BHUIUIATY 3apoOiTHOI IIaTH Ta NPHUPIBHAHUX 0 Hel
TUTATeXiB (BIAMOBIIHO A0 MOJIOKEHh YMHHOTO 3aKOHOJABCTBA YKpaiHH, 30KpeMa, HOPMAaTHBHO — IPABOBUMH aKTaMHU
HamionaneHoro 6anky YKpaiHH), po3paxyHKOBI JTOKyMEHTH Ha IepepaxyBaHHs 3apoO0iTHOI ratd TmoBepTatd 0e3
BUKOHaHHS, 3 000B'SI3KOBUM 3a3HAYECHHSIM I11JICTaB TIOBEPHEHHS;

- 3IiiicHIOBaTH NMPHUMYCOBE Ta JIOTOBipHE crucaHHs KowTiB 3 PaxyHkiB KiienTa y Bumaakax, nependoadeHHX HOPMaMH
YHHHOTO 3aKOHO/aBCcTBa YKpainu, JloroBopom Ta miumu [IpaBuiamu abo iHIIMMH J0TOBOpaMHM (KpEIUTHI JIOTOBOPH,
JIOTOBOPH TapaHTii TOIIO);

- orpumysatH Bix Kiienra mnary 3a Hapani [lociyru BignosinHo no Tapudis;

- npwu 3xificHeHHi KilieHTOM niepekasy KOIITiB CaMOCTiHO BCTAHOBIIIOBATH TPACy IUIATEXY;

- THUMYacoBO 3yNUHATH 00CinyroByBaHHs KilieHTa B 4acTHHI HaJlaHHS €NEKTPOHHUX MOBIZOMIICHB IIPO PYX Ta 3aJUIIKA
KOIITIB 3a paxyHKoM KiieHTa Ha HOro elIeKTpoHHY aapecy abo/Ta Ha HOMEep HOro eeKTPOHHUX HMPUCTPOiB (MeHmxep,
CTiTBHUKOBHH Telie)OH) Ha Yac, HeOOXiTHUHN I YCYHEHHsI MOYKIIMBHX 3001B B poOOTi HOTO MPOrpaMHUX KOMILIEKCIB
Ta/abo CHUCTEMi IIOIITOBOTO JOMEHY, IO BHUKOPHCTOBYEThCS KITiEHTOM, a TakoX Ha 4Yac YCYHEHHsS IOIIKO/KEHb
TeJaeOHHOT MepeXi 3arabHOTO MPU3HAYCHHS;

- synuHaTd HagaHHs [Tocmyr KimienTy y pasi BigcyTHocTi komTiB Ha Paxynky KitieHTa, 3 SKOro MpoOBOJUTHCS TOTOBIpHE
CrMcaHHs I1aTH 3a HapaHi [lociyry;



- synuHaTd HagaHHs [Tocnyr KimieHTy y pasi Horo BiIMOBHW HaJaTH TOKYMEHTH Ta/abo BimomMocTi, HeoOXiaHi banky ms
3I1MCHEHHS 3aX0/iB 3 (PiHAaHCOBOTO MOHITOPHMHIY, B TOMY YHCII JUIsl 3’CYBaHHS CYTi HOTo JisZIbHOCTI, (hiHAHCOBOTO
CTaHy TOILO, 10 MOMeHTY HanaHHs Kiienrom baHky Taknx moKyMeHTIB Ta/abo BijoMmocTeii;

- 3ynuHsaTu HagaHHs [locinyr KiienTy y pasi Horo BiAMOBM HaJaTu JOKYMEHTH Ta/abo BizoMocTi, HeoOxinHi banky mis
3IIMICHEHHSl 3aXO0JiB 3 BAIIOTHOTO KOHTPOJIIO, B TOMY YHCII JUIsi 3’CYBaHHS CyTi BaIIOTHOI oOIepaliif, craHy
PO3paxyHKIiB 3a HOro 30BHIIIHBOGKOHOMIYHUMHM OIEpallisIMM TOIIO 10 MOMeHTy HanauHs Kiientom baHky Takmux
JIOKYMEHTIB Ta/ab0 BiJOMOCTEH;

- Bigxmounty KimienTa Big ExexTpoHHOI cucTeMH m1aTexiB 0e3 IonepeHb0To Mpo 1€ MOBITOMIICHHS Y BUIIAIKaX:

v\ HeMOXJIMBOCTI crnucanHs 3 Paxynky Kiienra momicsaunoi miath 3a o0ciyroByBaHHS EexkTpoHHOT
CHCTEMH IUIaTEXIB B 3B’A3KY 3 BICYTHICTIO Ha PaxyHKy TOCTaTHBbOI CyMH KOIITIB;
v BixcyTHOCTI pyxy komtiB Ha Paxynky Kiienra npotsarom 1 (oxHoro) micsus;

- BigmoBisaTu KitieHTY y BHIadi TOTIBKH y BUIIaIKaX:

v' uenonanns Kiientom indopmanii mpo 3amoBieHHs rotiBku 3a 1 (omun) PoGouwmii menb g0 must il
OTpHUMaHHS;

v' uemonanHs KIEHTOM IUIATDKHUX JOKYMEHTIB Ha CIUIATY MOJATKIiB, 300piB Ta iHIIMX 0GOB’S3KOBHX
IUIATEXIB, IO CIUIAYYIOTHCS OJHOYACHO 3 OTPUMAHHSIM TOTIBKM Yy BHUI3AKax, IependaueHux
MOJIOKCHHSMM YHMHHOTO 3aKOHOJABCTBA YKpaiHW, 30KpeMa, HOPMATHBHO — IIPAaBOBHMH aKTaMu
HauionansHoro 6anky Ykpainu (Juist PaxyHKy B HallloHaJIbHIN BaJIOTI);

v\ 3aNOBHEHHS Y€Ka 3 BUIIPABIEHHAMH Ta/a00 MOMUIKaMH, ab0 O3 3a3HaYEHHS LiJeH, Ha IKi OTPUMYEThCS
TOTIiBKA.

- BuMmarartu Bix KiienTa HanexHOro BUKOHaHHS 000B’s13KiB mepesl baHKoM BiAmOBiTHO 10 MONOXKeHBb [loroBOpy Ta IUX
IIpaBun

- iHmi npasa, nependadei JJoroBopom, rumu [IpaBruiamMu Ta NONOKEHHAMH YAHHOTO 3aKOHOIaBCTBA Y KpaiHMU.

baux 30608 'a3anuii:

- HagaBatu Kiienty ITociyru BiINOBIAHO 10 BUMOT YHHHOTO 3aKOHOJIABCTBAa YKpaiHu, yMOB JloroBopy Ta MOJIOKEHb LIUX
IIpaBuu;

- 3/1iHCHIOBAaTH PO3PaxyHKH B MEXKax 3aJHMIIKYy KOITiB Ha Paxynky KiieHTa BiNOBIZHO 0 HOPM YMHHOTO 3aKOHO/IaBCTBA
VYxpainu; y pasi, sxumo ue nepexdadeno JloroBopom abo yknaneHor Mixk bankom 1 KiieHTOM BianoBiiHOIO
JonatkoBoro yromoro 10 JloroBopy, po3paxyHkoBi omepariii Ha Paxynky Kiienra BaHk BHKOHYye B MexXax
BCTaHOBJICHOTO JiMiTy OBepapadra;

- B JIeHb ykiaJeHHA JloroBopy ozHaiiomuTn Kii€HTa 3 MOpsAAKOM Ta yMOBaMH eKciutyartamii EjekTpoHHOI cucremu
IJIATEXKIB;

- 3IIHCHIOBAaTH NpHUIMaHHA Ta BHAady roTiBkM 3 PaxyHky KiieHTa BiAIOBIZHO 10 BHMOI YMHHOTO 3aKOHOJAaBCTBA
Yxpainu, 30KpeMa, HOpMaTHBHO - IPaBOBHX akTiB HamionansHoro 6anky YkpaiHu;

- BUKOHYBaTH AopydeHHs KirieHTa Ha 3iiiCHEHHS TOTOBIPHOTO CIFICAaHHS KOIITIB 3 Hioro PaxXyHKy Ha KOPHCTB TPETiX 0cio,
y BUIAJKY, SIKIIO TaKe JOpY4YeHHs nependaueHo ymoBamu Jlorosopy;

- HaQJIaBaTH YIOBHOBa)XEHOMY TNpencTaBHUKY Kili€HTa, MOBHOBa)KEHHS SIKOTO MIATBEPKYIOTHCS HAJIEKHAM UYHHOM
odopmiieHoto noBipeHicTio, Bunucku 1o Paxynkax Kiienra;

- LIOPIYHO HaJaBaTH BUIIMCKU IIPO 3AJIMIIOK KOMITIB Ha PaxyHKy cTaHOM Ha 1 ciuHs;

- 3a HaJIeX)XHO odopmiieHnM 3anuToMm KitieHTa HajaBaTu AyOJiKaTH BHITMCOK 1O PaxyHKy, a TakoX Komii JOKyMEHTIB, Yy
SKAX MICTUThCS iH(OpMalis Npo onepaiii, npoBeaeHl 3a PaxyHkoM, 3miHCHIOIOYHM CIMCAHHS KOMIcil y po3Mmipi,
nepenbadeHomy Tapudamuy;

- 3abmokyBatu Kiienra B EnexTpoHHIl crcTeMi IIaTexiB 3a yMOBU HaJaHHs KIlieHTOM BiJIIOBiIHOT 3asBH;

- BUKOHYBATH 3a51BH PO KYIIiBIIIO/TIPOAAX/00MiH IHO3EMHOT BaIIOTH B OPSIKY, BU3HaueHOMY nuMH I1paBunamuy;

- He Imi3Hime HactynHoro Po6Godoro ans noBigomistn KitieHTa mpo KOXKHUM BHITA0K HAaIXO/DKEHHS HA KOpUcTh KiieHta
KOIITIB, SIKIIO IX TJIATHUKOM 3a3HauyeHa JaTa BAIIOTYBAaHHS;

- He Mi3Hime HacTymHoro Po6ovoro mHs noBimomisté KirieHTa mpo KOKHUH BHUIAJOK BiIKIMKAHHS TUIATHHKOM KOIITIB,
SK1 paHile Hagiinu Ha KOpucTh KitieHTa 13 3a3HaUeHHSIM JaTh BaJFOTyBaHHS;

- HapaxoByBaTH Ta crulauyBaTd KUIi€HTY NpOLEHTH Ha 3aJMIIKK KOIITIB, W0 3HAaXoAsThcs Ha Paxynky Kiienra,
BIATIOBITHO 10 yMOB, Bu3HaueHHX JloroBopom Ta 1umu [IpaBunamu;

- iHpopmyBatu Kiienra npo 3miny OmnepamiifHoro gacy ta OnepariifHoro nHs banky misixoMm po3MimieHHS BiAIOBiAHOT
iHdopmarii B Micisx oO6cmyroByBaHHs KilieHTIB Ta NUISIXOM HaACHWIAHHS MOBIJOMIICHHS 3a JJOMOMOTOI0 ENeKTpoHHOT
CHCTEMH IIIATEXKIB (32 yMOBU BUKOpHUCTaHHs 11 KiieHTOM);

- 3a0e3meunTH 30epekeHHs] OaHKIBCHKOT TAEMHUII OTEpalliif, 1110 MPOBOAAThCS 32 PaxyHKOM, y BiINOBIZHOCTI 10 BUMOT
YHHHOT'O 3aKOHOJaBcTBa YKpaiHu. [Hpopmarlis npo mpoBeseHHs omnepartliii 3a Paxynkom Kiienta Mmoxxe Oyt HagaHa
TpeTiM ocobam 6e3 3roxu KiieHTa numie y BUMaakax, IpsMO repeadadyeHnx MOJIOKEHHSIMA YUHHOTO 3aKOHOIaBCTBA
VYkpainuy;

Knienm mae npaeo:

- BUIBHO pO3MOpSDKATHCS KOIITaMy Ha PaxyHKy, a y pasi, AKmo 1e nependadeHo JloroBopoM abo yKIaJASHOI Mix
bankom 1 Kiientom BignosimHoto JlogarkoBoro yromoro 10 JloroBopy, MPOBOIUTH PO3pPaxyHKOBi oreparii 3a
PaxyHKoM B MeXaX BCTaHOBJICHOTO JiiMiTy OBepapadra;

- OTpUMYBATH rOTiBKOBi KOIITH B HaIlIOHAJIbHIN BaJIOTi y BUITAIKAX, Mepea0adeHNX YHHHUM 3aKOHOJABCTBOM Y KpaiHH,
Ta 32 YMOBH HasBHOCTI KOINTiB Ha PaxyHKy, B MeXaX iX 3aJMIIKy, KPiM BHUITAJIKiB OTPUMAaHHS MOTHBOBaHOI BiIIMOBH
Bankom Bix HagaHHS rOTIBKOBHX KOIITIB;

- BUMaraTy CBOEYAacHOTO i MOBHOT'O 3/1HCHEHHS pO3paxyHKiB Ta HagaHHs iHmMX [locayr 3a loroBopom Ta 3asBOIO PO
HaJaHHs BinnoBigHOI [Tocyru;



nopydatu baHky 3MiHCHIOBATH TOTOBIpHE CITUCAHHS KOMITIB 3 PaxyHKIB Ha KOPUCTh TPETIX 0Ci0 y BHITAIKY, SKIIO 1€
nependaueHo JloroBopom;

iHimioBaTH 3MiHy 0oOpaHoro Tapu¢pHOro makery, IMHCHMOBO IoOIepenuBINN Npo ne baHk He mi3Hime, HDX 3a 10
(mecsith) PoOoYMX MHIB 10 3aKiHUCHHS KaJCHIAPHOTO MICSIIS;

y Oyab-sikuii yac posipsatu Jloroip 3 BiacHO{ iHII[IaTUBH Ta 3aKpUTH PaxyHOK Ha miJcTaBi CBO€T 3asBU 32 YMOBHU
BiZICYyTHOCTI 3aboproBaHocTi 1o oriati Baprocti Hajanux [locmyr, OBepapadty (3a ymoBu ioro HaganHs Kiienty),
HeyCTOMII Ta 3a00proBaHOCTI 110 BiIIKOYBaHHIO baHKy 3aBIaHNUX 30MUTKIB.

Knienm 30608’ a3anuii:

B JIeHb yKiajgeHHs JloroBopy Hamath baHKy MOBHHMI MakeT MOKYMEHTIB, HEOOXiTHWHA Ui BiAKpUTTS PaxyHKy,
BIJIIIOBIZTHO 10 TEPeNiKy, BU3HAUYEHOTO HOPMAaTHUBHO — IMPABOBUMH akTaMu HarioHansHOTo 0aHKY YKpaiHH, a TaKoX
3aKOoHaMH YKpaiHu 3 mUTaHb (piHAHCOBOTO MOHITOPHHTY;

3MIHCHIOBATH PO3pPaxyHKH MPOTITOM BCTaHOBIEeHOro B banky OrmepamiifHoro gacy, 3a BUHSATKOM BHITQJIKIB, KOJH, 3a
OaxcanusiM KitienTa y pasi HasiBHOCTI y baHka BiAmoBigHOT TEXHIYHOI MOKJIMBOCTI, 33 OKpEMY IUIaTy, BU3HAUYEHY B
Tapudax, bank BukoHye miatixHi nopydeHHs: KitieHTa Ha crnimcanHs KomTiB 3 PaxyHKy B HalliOHaJIBHIN BaJtoOTi, 0
Haxiiinum 1o banky micas OmnepariifHoro yacy, B JIeHb IX HaJXO/KEHHS , ajie He Mi3Hime 3akinyeHHs: OnepauiifHoro
ZHSE;

He Mi3Hile HacTynHoro Po6o4oro qHs micist OTpUMaHHS BUIMCKHU a0 iHIIMX JOKYMEHTIB MOBifoMiaTi bank npo Bei
BUSBJICHI HETOYHOCTI a00 MOMIJIKM y HHX Ta/a00 MpOo HEBU3HAHHS (HEMiITBEPIHKCHHS) IiJICYMKOBOTO CAlbIO 3a
Paxynkom. SIkmio y m’sTUAEHHHI CTPOK Micis OTPUMAaHHA BHUIMCKM omepamis 3a PaxyHkoMm He Oynla ockapKeHa
KiienToMm, TO Taka omepaitlisi BBaXXa€ThCsl BU3HAHOIO HUM SIK BipHa;

y TPUICHHUI CTPOK 3 IHS, KOJIHM HOMY CTaJo BiJOMO ITPO MOMHJIKOBO 3apaxoBaHi Ha PaxyHok komrtw, Hajatn banky
IUIATDKHE TOPYIEHHS Ha MOBEPHEHHS IMX KOIITIB IUIATHHUKY;

Ha MiJIcTaBl OTPUMAHOI 3a JOMOMOT 00 EJIeKTpOHHOI CHCTEeMH TUIATEXiB BUITUCKH 0 PaxyHKY IOJCHHO 3ifiCHIOBaTH
3BipKY BIiAMOBIZHOCTI 3aJMINKY KOMTiB Ha PaxyHKy Ha KiHemb Po0odoro mHs i3 3ajHMIOTKaMHU KOIITiB HAa MOYAaTOK
PoGovoro nmHs 3 BpaxyBaHHAM oOIepaliif, IPOBEACHUX Yy LEH NeHb Ta PEKBI3UTIB MPOBEJCHUX MPOTATOM LBOTO JHS
TUIATEXIB BIAMOBITHO 10 HaJaHuX banky EnekTpoHHUX pO3paxyHKOBUX JOKYMEHTIB;

3abe3neuntn jgoctyn jgo Cucremn ,Kmienr — bank” (s kopucTyBadiB 3a3HaueHOi CHCTEMH) BUKIIOYHO
VnosHOBaxkeHHX Ta BignosigansHux ocio;

CBO€YACHO HanaBaTH baHKy BIIOMOCTI MpO 3MiHM y CKiIaai YTOBHOBa)KEHUX OCIO Ui 3aMiHHM 3acO0iB 3aXHCTY
EnexTpoHHOT cMcTeMHM MIIaTexXiB (Ui KOPUCTYBauiB 3a3HaueH0i CucTeMHn);

3a0e3meunT cXOpOHHICTE OCOOMCTOro KIIF0Ya y pasi, SKIIO BiH 30epiraeThCs Ha MEPEHOCHUX MPHUCTPOIX (IAUCKETa,
USB flash drive To1mo);

Yy BUIAKy BTPATH IOCTYITY Ta/a00 HASBHOCTI Mi03pH MO0 MOXKIMBOCTI HECAHKI[IOHOBAHOTO JIOCTYITY 0 TEXHIYHUX
Ta/ab0 TexXHIYHO-TIporpaMHuX 3aco0iB KirieHTta (koM 1oTep, mepkep, CTITbHUKOBUI TenedoH Ta iH.) i iHpopMarii
crocoBHo Ocobucroro ta Bimkpurtoro kimrouiB, mo 3abe3medye AOCTYI [0 IOMITOBOI CKPHHBKH, TEPMIHOBO
MOBITOMHUTH TIPO Iie BaHK 1151 OnepaTHBHOTO MPUINMHCHHS HAJACHIAHHS iH(QOpMAITii;

HarepeaoIHi JHS OTPUMaHHS FOTIBKOBUX KOIITIB (B T.4. PO3MIHHO! MOHETH) HajiaBaTu baHKy 3aMOBIICHHS Ha 3HSTTS
KOWTiB 3 PaxyHKy, Ha 1X OOMIH Ha PO3MIHHY MOHETY 3 3a3HAU€HHSM CYMH, SIKy HEOOXiJIHO OTpUMaTH, OOMIiHITH B
YCHIl 4yM THCHMOBIH opMi ([U1st 31iHiCHEHHS omepalliii 32 PaxyHKOM B HalliOHAJIbHIN BaJIIOTI);

npotsiroMm 3 (Tpbox) PoOoumx IHIB 3 MOMEHTY BHECEHHsS 3MiH 10 YCTAaHOBUMX JOKYMEHTIB HajgaBaTH baHKy
HOTapiajbHO 3acBiIueH] KOIii BiJMOBINHUX 3MiH. Y BHNAJKy BHECEHHS 3MiH JI0 YCTaHOBYMX JOKyMeHTIB KirieHTa,
SKAHA € Hepe3WACHTOM, BiH 3000B’s3aHMN HamaTH baHKy HoOTapiadbHO 3acBiIdYeHi KOIIii TakuX 3MiH mpoTsarom 30
(TpunnsaTi) Pobounx mHIB;

3ailicHIoBaTH oruiaty Baptocti [locayr banky y po3wmipi, BusHaueHomy Tapucdammu, B MOpSIKy, BCTAHOBICHOMY LIUMHA
IIpaBunamu;

3 METOI0 HAJEXHOTO BHKOHAHHS CBOiX OOOB’SI3KiB HIOAO OIUIaTH BapTocTi HamaHumx bankom Ilocmyr, y pasi
BiZIcyTHOCTI KomTiB Ha PaxyHKy, 3AiHCHIOBaTH CBO€YAacHE IIOMOBHEHHS PaxyHKy TIpOIIOBUMH KOIITaMH JUIs
3abe3nedeHHst BaHKy MOKIMBOCTI 3MIHCHIOBATH JOTOBIpHE criEicaHHs KomTiB 3 Paxynky Kiienra;

IIOPiYHO, B CTPOK 70 1 JFOTOTO MOTOYHOTO POKY, MiATBEPKYBAaTH B MICEMOBIiH (hOpMi 3aIHIIOK KOIITiB Ha PaxyHKy
ctaHoM Ha | ciuHf. YV BuUmanky HeoTpuMaHHS baHKOM MiATBep/pKEHHs 3aiumKkiB komrTiB Ha Paxynkax Kiienrta
MPOTATOM 3a3HAUEHOTO CTPOKY, 3aJIMIIOK KOIITIB BBRKAETHCS MiATBEPKEHIM KitieHTOM;

HajmaBaTH baHKy yTouHeHy iH(opMamio MoA0 JeTajel onepamniif Mo CIIUCAHHIO Ta 3apaxXyBaHHIO KOIITIB y BHIAAKY
3BEpHEHHs 0aHKa-KOPECIOH/IEHTA 3 BiJIIOBIIHUM 3aIIHTOM;

JoTpuMyBaTtuch yMmoB JloroBopy, mmx [IpaBmil Ta BUKOHYBAaTH BHMOTH YMHHOTO 3aKOHOAABCTBA YKpaiHH, B TOMY
YHCIII YAUHHUX HOPMATHBHO — NPaBOBHX akTiB HarioHambHOTro 0aHKy YKpaiHM Ta BHYTpPINIHIX HOPMAaTHBHHX akTiB
BaHky, sIKi BCTAHOBIIIOIOTH ITOPSAOK BIIKPUTTS Ta BEICHHS paXyHKIB Ta 341HCHEHHs PO3paXxyHKOBO-KAaCOBUX OIepamii.

12. BIJIIOBIJIAJIBHICTh CTOPIH TA 3BUIBHEHHS BIJ] HEI

3a HeBHKOHAHHSA ab0 HeHaJe)KHe BUKOHAHHS yMoB [loroBopy Ta nux [Ipasmn CTOpoHM HECYTh BiAIOBINANBHICTD,

nependadeny muMu [IpaBuiiaMu Ta MOOKEHHSIMA YUHHOTO 3aKOHOAABCTBA Y KpaiHU.

3a HecBoedacHe (IMi3HiMIE HACTymHOro Po0o4oro mHS TiCHIs OTPUMaHHS BiAMOBITHOTO PO3PaxXyHKOBOTO

JIOKyMEHTa) YW IOMHWJIKOBE 3 BHHM baHKy 3aiiiCHEeHHs Tepeka3dy komTiB 3 Paxynky KitieHTa, a TakoX 3a HecBo€dacHe
3apaxyBaHHA Ha PaxyHOK CyMmH, sika HaJIeXKHUTh BIacHUKY Paxynky, bank crurauye Kmienty mento y posmipi 0,01 (Hynn
LIMX OJHA COTa) MPOLIEHTA BiJl CyMH HECBOE€YAaCHO ab0 IMOMMWIIKOBO I€pPEKa3aHOi 3a KOKHMH JEHb IPOCTPOYKH, ajie He
6inbuie 10 (mecsiTH) NPOLEHTIB Bil CyMH IIepeKasy.
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VY BUMajaKy HEMOBEPHEHHS IMOBHOI CYMH IOMMJIKOBO 3apaxOBaHMX Ha PaxyHOK KOINTIB MPOTITOM 3 (TPhOX)
Pobounx nmuiB Bin gatu, ko KiienTy crano BizoMo mpo iX MOMHIKOBE 3apaxyBaHHs Ha PaxyHox, Kiient criauye banky
neHto y posmipi 0,1 (Hynp wminmx ozxHa jecsiTa) MPOLEHTA Bl HEMOBEPHYTOI CyMH IIOMMIIKOBO 3apaxOBaHMX KOIITIB 3a
KOKHHMH JIeHb NPOCTPOYEHHS MOBEPHEHHS KOWITIB, aje He Oumbine 10 (mecsiTm) MpOLEHTIB BiJ CyMH Iiepekasy, SKILIO
paxyHKH 1 IUIaTHUKa, 1 0iepXKyBaua, skuM € Kirient, Binkpuri B banky.

3a HecBO€yacHe NMOMOBHEHHS! PaXyHKy 3 METOIO HaJIe)KHOTO BUKOHAHHS CBOiX 00OB’SI3KiB IL[OJ0 CIUIATH BapTOCTI
Haganux bankom [locmyr, mo mpusBeno 10 HEMOIIMBOCTI 3AIHCHHUTH JIOTOBIpHE CIIMCAHHS TPOIIOBHMX KOIITIB 3a iX
HanauHs, KimienT cimadye banky nerto y po3mipi 0,2 (Hynb IUTHX OBi JECSTHX) MPOLEHTA BiX HAJEKHOI IO CIIATH CYMH
3a KOXXHHH J€HB IPOCTPOYUKH, ajie He OipIne moaBiiHOI 00iikoBoi cTtaBku HamioHamesHOTO OaHKY YKpaiHu, IO Oisuia y
nepion, 3a AKUH CIUIAY9y€eTHCS MEHS.

BaHk He Hece BIANOBITATHHOCTI 32 3aTPUMKY 3IiHICHEHHS PO3paxyHKiB, AKIIO TaKa 3aTPHMMKa BUHHUKIIA BHACIIIOK
HecBO€JacHOro HamaHHA KilieHToM MOKyMeHTIB Ta/ab0 y BHIIaAKy iX HEBiONOBITHOCTI BHMOTaM, BCTAHOBIICHUM YHHHHAM
3aKOHOJIAaBCTBOM YKpaiHU Ta BHYTPIIIHIMH HOPMAaTHBHUMH JIOKyMeHTaMu baHky Ta/abo B pasi BiIICYTHOCTI KOIUTIB Ha
Paxynky Kiienra.

baHk He Hece BINMOBIAAIBHOCTI 32 HEBUKOHAHHS PO3PaxXyHKOBOTO JIOKYMEHTA, BUKOHAHHS SIKOTO ITOBUHHO OYIIO
3IiICHIOBATUCH Yepe3 IHO3eMHUH OaHK, Y BHIIQ/IKY, SIKIIO PO3PaxXyHKOBUI IOKYMEHT He OyB NPUIHATHI TaKUM OaHKOM JI0
BUKOHAHHS 3 NMPWYMHHU HEBIJIOBIIHOCTI BKAa3aHOTO JOKyMEHTa HOPMaM YHMHHOI'O 3aKOHOAABCTBA KPaiHM 3HAXOPKCHHS
TaKoro 0aHKy, a0o SIKIIIO TaKHMi IJIaTiX BiJJHECEHUI 10 3a00p OHEHHUX.

CTOpOHH 3BUIBHSIOTBCS BiJl BiINOBINANbHOCTI 3a HEBHKOHAHHSA yMoB JloroBopy Ta mux [lpaBmn y BUmanmky
HACTaHHA Ta Iil OOCTaBUH HelepeOOpHOI CHIIM, IO 3HAXOIAThCSA M03a MexaMH KoHTpoito CropiH, Ta siki CTOpoHH He
MoK Tiepen0aduTH abo 3amobirTd, SKIMIO Taki OOCTaBHMHH HPU3BEIH IO HEMOXKJIMBOCTI BHKOHaHHA CTOpOHaAMH CBOIX
000B’s3KiB  (popc-MakopHi 0OCTaBHHH a00 OOCTaBHHH HeENEepeOOpHOI CHIH; IO 3a3HAYCHWX OOCTaBUH HAJICXKATh!
BIICHKOBI Jii, He3aJeXKHO Bil (PaKTy OTOJNOIICHHS BiffHH, IOBCTAaHH:I, aKIlil TPOMaJCHhKOI HEMOKOPH, CTHXIITHI JHXa TOIIO).
[Ipu mpOMY CTPOK BUKOHAHHS 000B’SI3KiB BiJKIIAa€THCS Ha BECh CTPOK Jii TaKUX OOCTABHH, ajie He Oible, HiXk Ha 3 (TpH)
micsui. Skmo Taki o6cTaBUHU OyayTh nisiTh Oinblie, Hixk 3 (Tpu) Micsui, CTOPOHH NPOBENYTh MEPETOBOPU MPO MOXKIHBI
crocoOu BUKOHaHHsI 3000B's13aHb. CTOPOHA, 110 TIOCHIIAETHCS HA JIiI0 TAKUX 0OCTaBHH, TOBUHHA HANpaBUTH iHII# CTOpOHI
MHUCHMOBE IMiATBEPPKEHHS! KOMIIETEHTHOTO OpraHy [ii BHIlle BKa3aHUX 00CTaBHH.

baHk He Hece BIANMOBIAAJIBHOCTI 3a omepallii, o Oyau MPOBEeHI 3a J0MOMOrol ENeKTpoHHOT cucTeMu IiaTexiB
ocobamMu, MO HE € YTOBHOBaXCHUMH 0CO0aMH, 3a BHHATKOM BHIAJKiB, konmu KirieHT 3aByacHO moBimoMuB bank mpo
HaJ[aHH$ TOBHOBAXXEHb UM 0cobaM Ha moctym g0 Cucremu, IUITXOM HajaHHS BaHKy HOBOT KapTKH 3i 3pa3kaMH MiMKICiB
YnoBHOBakeHHX 0ci0. baHK TakoX He Hece BIiONOBITANBFHOCTI 3a omeparii, sKi 3IiHCHIOIOTECT B CuHCTeMi Micis
MOBiTOMJICHHST baHKOM TIpo HEOoOXiTHICTE 1i OJOKYBaHHS.

Bbank He Hece BIANOBIJAILHOCTI 32 MOXKJIMBI 30MTKH, 1[0 3aBJaHi BHAC/IJOK HABMHCHOI'O Ta/a00 HEHABMHUCHOTO
Joctyiry go iHpopmanii KiieHTa, mo 3HaXOOUThCs y M03a0aHKIBCHKUX KaHajdaX 3B’s3Ky Ta M03a0aHKIBCBKHAX CHCTEMax
30epiranss iHdopmallii, BKIIIOYaK04M TEXHIUHI Ta TEXHIYHO-NporpamHi 3acodu KirieHnTa, fissMu TpeTix ocib.

baHk He Hece BIANOBIAaIbHOCTI 3a 3001 Mpu 0OMiHI iHpOpMalli€to, 10 BUHUKIIN B PE3YJIbTAaTI HECIIPABHOCTI JIiHii
3B'SI3Ky, BIAKIIOYCHHS a00 mepeOoiB 3 eIeKTPOIOCTAYaHHsIM, HECIIPABHOCTI TEXHIYHUX 3ac00iB KitieHTa, MOIIKOIKESHHS
JlaHUX Ha KoMn 'toTepax KiieHTa Ha sikuX BCTaHOBJIEHO EjlekTpoHHa cucTeMa IUIaTexiB KOMIT IOTEPHUMH BipyCaMH.

baHk Hece BIAMOBIJaNbHICTH 32 BIANOBIIHICTh TEXHIYHUX Ta/ad0 MPOrpaMHUX 3aCO0IB, IO BUKOPHCTOBYIOTHCS
Uit poboTH B ENEKTpOHHIN cUCTeMi IUIaTeXiB iX E€TAIOHHUM 3pa3KaM, OTPUMaHUM BiJi KOMIaHii-BUpOOHMKa Ta/abo
KOMITaHii-po3pOOHHUKA.

13. HOPAJOK 3AKPUTTA PAXYHKY

PaxyHOk Moke OyTH 3aKpHUTHI:

- 3a3asBoro KiieHra;

- Ha MiACTaBi pillIeHHS OpTaHy, Ha KU 3aKOHOM IOKJIaAEeHO (GYyHKIIi moa0 npunuHeHHs KiienTa — ropuandaoi ocodn
200 MPHUMUHEHHS TiATPUEMHHUIIBKOT MismbHOCTI KitienTa Gi3ndyHOi 0co0u - miagnpueMIIs;

- ypasi cMepTi KitieHTa, k1 € pi3udHOI0 0CO00I0 — MATPUEMIIEM;

- 3 IHIOIUX MiACTaB, MeperdadeHnX YNHHUM 3aKOHOJIAaBCTBOM Y Kpainu, iumu [IpaBuiamu ta JIoroBopoMm.

- Bank Mae npaBo BiIMOBUTHCH BiJ 00CIyroByBaHHS PaxyHKy Ta 3aKpHTH HOT0 32 HACTYIHHX ITiJICTaB:

-y BUNaJKy HeBUKOHaHHA KilieHTOM cBOiX 000B’sI3KiB, BcTaHOBJIEHHX JloroBopoMm Ta iumMu [IpaBuiamu;

- sKmo npotsaroM 3 (TphOX) POKIB IOCIHiNG HE 3AIHCHIOIOTHCS omeparii 3a PaxyHkom, KpiM crucaHHs Kowicii ,,3a
Be/leHHs: PaxyHKy NpH BiJJICYTHOCTI pyXy KOWITIB Ha PaxyHKy HpOTSAroM OAHOTO POKy” Ta CIUIATH ITPOLEHTIB Ha
3aJIMIIKK KOIITIB Ha PaxyHKy Ta BiZICYTHOCTI Ha HHOMY 3JIMIIKIB KOIITIB.

V Bunazaky BinmoBu banky Bin obciyroByBanHs Paxynky bank nosizomisie KiienTa mpo ue He mi3Himre, Hix 3a 30
(TpUALATH) KaJCHIAPHUX JHIB, IIUITXOM HaJICHIIAHHS BiIIOBiTHOTO ITHCEMOBOTO ITOBIIOMIICHHS.

[Tix gac 3akputrTsa PaxyHKY 3aJMIIOK KOIITIB HA HBOMY MOXe OyTH nepepaxoBanuii baHkom Ha iHMMN, BU3HAUYCHHUH
Krienrom, paxyHOK ab0 OTpHMaHHHA TOTIBKOIO.

VY BUManKy 3aKpuTTS PaxXyHKy 3 OTJIsAy Ha BiICYTHICTH OTepalliii 32 HUM MPOTATOM 3 (TPhOX) POKIB IMOCTiIb, KPiM
CITUCAaHHS KOMIcii ,,3a BemeHHs1 PaxyHKy TpH BiJICYTHOCTI pyXy KOIITIB Ha PaXyHKy NpOTATOM OJHOTO POKY’ Ta CILIATH
TIPOIIEHTIB Ha 3JIMIIKK KOMTIB HAa PaxyHKy, 3aJIUIIOK KOIITIiB HA HHOMY TIEpEPaxoBYIOThCS Ha OalaHCOBHH paxyHOK 2903
,,KOIITH KITi€HTIB 0aHKY 32 HEMIIOUMMHU paxyHKaMu™ micis doro bank 3xilicHioe 3akputTs Paxynky. Komru 36epiratoTscs
Ha OanaHcoBoMy paxyHKy 2903 ,KomTu Kii€HTIB OaHKY 3a HEIIIOYMMH paxyHKamu~ ©e3 HapaxyBaHHS NPOLEHTIB 10
MOMEHTY 3B€pHEHHSI BJIACHUKA IIMX KOILUTIB L1010 PO3NOPSPKCHHS HUMH.
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14, 3AKJ/IFOYHI ITOJIOKEHHS

Bci nmosigomiienss 3a numMu [IpaBuiiamu ta JloroBopom OynyTh BBaXkaTHcs 3pOOJICHMMH HaJIe)KHUM YHHOM, Y
BUIAJKY SIKIIO BOHU 3JiHCHEHHI y NUCHMOBIH (opMi Ta HajicnaHi PEKOMEHAOBAaHUM JIMCTOM, Kyp epoM, Tenerpadom 3a
3a3HaueHUMH ajpecamu CTopiH, abo BpydYeHHI OCOOMCTO MiJ PO3MHUCKY IIPO OTpUMaHHs. /laTol0 OTpHMaHHS TaKUX
NOBiZIOMJICHb OyJie BBaXKaTHCS: Yy BHINAJAKY HAAICIaHHS PEKOMEHIOBAHMM JIMCTOM, Kyp €poM, TtenerpadgoM — Jnara
MOIITOBOTO IITEMIIENS BTy 3B SI3Ky OJepiKyBaya, a y BHIAQJAKY BPYUSHHsS OJEpXKyBady OCOOMCTO TiJi PO3MHCKY IO
OTPUMAaHHS - jaTa iX 0COOUCTOr0 BPYYCHHSL.

[IpaBuia, a TakoX BCi 3MiHU Ta/a00 JOMOBHEHHS /10 HUX, SKi € X HeBiI'€MHUMH YaCTHHAMH, OIyOIIKOBYIOTECS B
raseri ,,YpsAgoBuil Kyp’ep”, po3MIIIyIoThcs Ha iHGOpPMamiHHUX CTEHAAX, IO PO3TalloBaHi y mpuMimeHHi banky Ta Ha
caiiti bamky www.usb.com.ua. 3miHn Ta/abo momOBHEHHS 10 IIpaBWil OMYOMIKOBYIOTBCS Ta PO3MILIYIOTBCS
BUIIEBKA3aHOMY TOPSIKY HE Mi3Hime, Hixk 3a 10 (mecsTh) KaleHIapHUX AHIB O AaTH BIPOBADKEHHS 3a3HAYCHUX 3MiH.

Iactpykuis kopuctyBanus Cucremoro “lureprer — Kiient — Bank” (dopmar PC Banking - ympaBninus
Paxynkom B pexxumi Off-line), IHcrpykuis kopuctyBanus Cucremoro “Iarepner — Kiient — bank” (dpopmar Internet -
Kunient-Bank — ynpasninns PaxyHkom uepe3 Internet Ta Web-Opaysep B pexumi On-line 3 Oyap-sikoro tepMiHaiy, 1o
Mae Buxij 1o Internet) OMpUITIOAHIOIOTECS MUSIXOM iX pO3MIllIeHHs Ha caiiti Banky www.usb.com.ua.
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